

















What is Your Loss froy 





Recently we asked a large metropolitan operating company 

for breakage cost figures on their Stromberg-Carlson No. 1243 Metal 
Base Telephones as compared with their bakelite base telephones. 
Their answer was, ‘There is no comparison. Breakage costs 


on the No. 1243 are practically negligible.” 


STROMBERG-CARLSON 
» = Metal Base Zinc Die-Cast = = 


TELEPHONES 
Reduce Maintenance Costs 





The Stromberg-Carlson No. 1243 Telephone is built to take a beating. Tests 
have shown that you can push it off a desk... bang it against a wall... 
hit it with a heavy object... and not worry, for its die-cast zinc base is 
practically unbreakable. The zinc construction provides the added weight 
desirable for dial use, plus a tight grain that permits a handsome, 
high-lustre satin finish. 

Since war’s end, rising costs for equipment and labor have increased 
maintenance expense 1/3 or more. Why not reduce your maintenance costs by 


standardizing on Stromberg-Carlson zinc die-cast instruments ? 





TELEPHONES, SWITCHBOARDS AND INTERCOMMUNICATION SYSTEMS + SOUND EQUIP 








How much 1s ¢ worth? 


N 1844, three years before Alexander Graham 

Bell was born, and long before the first Prairie- 
Schooner crossed the Mississippi River, John August 
Roebling’s confidence in the suspension principle of 
construction so impressed the engineers of the State 
of Pennsylvania, that they authorized him to buiid 
the world’s first suspension aqueduct. 

How much is his confidence worth to all the 
thousands of engineers who followed and to hu- 
manity in general that have benefited from his pioneering venturc? 

And how much is the confidence of the John A. Roebling’s Sons Company in the future of American 
industry worth to you, that keeps Roebling development and Roebling products in the lead? 

Roebling’s greatest asset is your confidence in Roebling and its confidence in your future. That is why 
Roebling’s every effort is dedicated to the preservation of this confidence—your’s and Roebling’s. 





me 
ONFIDENCE IN ROEBLING ... CONFIDENCE IN KELLOGG! 


)OEBLING TELEPHONE CABLE is sold through Kellogg Switchboard and Supply 
Company for just one reason. We, here at Roebling, know that the Kellogg 
mpany can offer you the finest telephone cable planning and engineering 
ice available. We have the same confidence in Kellogg that we have in our 
bduct. 
rough Kellogg you can buy Roebling Lead Encased Telephone Cable. It 
tbe supplied with conductors of No. 19, No. 22 and No. 24 A.W.G. in 
8 ranging from 5S pairs to 900 pairs. 
Fach conductor is paper insulated . . . each pair is color coded. Cabled to- 
her, they are paper taped and treated under controlled temperature and 
uum to remove moisture. Ordinarily the cable is sheathed with lead con- 
hing 1%, antimony. 
when the cable is to be used for direct burial, there can be added a jute 


ection against soil corrosion. For high mechanical protection, steel tape 
lor can be furnished. 


ere is a typical example of a product of Roebling quality. For its most 
went use, contact Kellogg Switchboard & Supply Company, 6650 South 
ero Avenue, Chicago 38, Illinois. 


JOHN A. ROEBLING'S SONS COMPANY 
TRENTON 2, NEW JERSEY 


Electrical Wire and Cable ° Suspension Bridges and Cables 
Aircord, Aircord Terminals and Air Controls  « Lawn Mowers 
EQUI? 


ROEBLING 


















A CENTURY OF CONFIDENCE 

















ON TO A GREATER SERVICE. The desire to retire to some 
desert island to assume the delightful role of the lotus-eater has 
been voiced, at one time or another, by all of us, particularly in 
these days of food and temper shortages. 

Rather than leave her duties behind, a devout Chicago telephone 
operator has set sail for Molokai, the Hawaiian Island leper colony, 
to assume a new obligation—devotion of the rest of her life to the 
service of those unfortunates. 

Margaret Haven at 53 could look back on 35 years of telephone 
service, long, happy years during which time she had been ill only 
twice. For that reason, she said, she was going on to a career from 
which there was no returning, saying: “God has always given me 
marvellous health and now I just want to share it with somebody 
else.” 

Her decision was not a sudden one—she and her sister Mary. 
who died 18 months ago, had thought of it for a long time. Her 
brother, a Franciscan priest, who recently returned after 13 years 
of missionary work in China, knew about it too. Service above self 
was the family watchword, and Margaret was sailing off to keep 
the faith. 

e ee 


WHO'S PROTECTING THE POLICE? A Chicago police sta- 
tion recently lost its call box to a light-fingered stranger. The box 
was knocked down by an automobile Oct. 24 and was replaced, 
but a short circuit developed the next day. When electricians 
arrived to make repairs, the box was gone. 


SORRY, LORD. Three-year-old Marcia had been taught two 
prayers—one for the table and one for bedtime. At breakfast her 
parents were surprised when she bowed her head and _ started. 
“Now I lay me down to sleep.” Suddenly she stopped, looked up 
and said, “Sorry, Lord. Wrong number.”’—Magazine Digest. 


THEY'RE ALL OPERATORS. The 15 telephones in Tibbs. 
Tenn., are all on a single party line, according to station WOR’s 
Answer Man. Conversation is carried on via a barbed wire fence. 

The system was set up during an acute telephone shortage by 
Jack Bishop, a discharged army man who brought back with him 
Italian and German field telephones. 


ILL TAKE IT. There is the story told of the lady who asked for 
Mulberry 0872. 


“Mulberry is obsolete,” the operator informed her. 
“All right, give me Obsolete 0872,” the lady requested. 


QUICK RESCUE. A motorist near Akron, Ohio, saw a truck and 
ear collide. Some boys in the car were badly hurt. The motorist 
reached under the instrument panel of his car, drew forth the 
telephone and was “connected” by the mobile radio-telephone 
operator with an ambulance also on the move not far away. In a 
few minutes the boys were speeding to the hospital. 


eee 
CALLING ALL SWEDES. Trans-atlantic wires are expected to 
be kept humming by one Robert Lanelius of Grabo, Sweden, who 


collects telephone directories from the American cities where people 
of Swedish descent live. 
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Walker's appointment as FCC acting chairman discussed. 
Democrats retrieve some of the popular vote in recent elec- 


tions. Communication Workers of America comply with Anti- 


Communist provision of Taft-Hartley Act. 


HE appointment of the veteran 

Paul A. Walker to be acting chair- 

man of the Federal Communica- 
tions Commission is evidence of the 
administration’s desire to have a tem- 
porary truce in its differences with 
the Republican leadership in Congress 
over key regulatory appointments. This 
does not mean that the able and ex- 
perienced Commissioner Walker, sole 
remaining charter member of the 
original Federal Communications Com- 
mission, does not merit the appoint- 
ment in his own right, or that he may 
not eventually be elevated to be 
permanent chairman in his own right. 


‘The fact remains that Commissioner 

Walker’s present appointment as act- 
ing chairman is really in the nature 
of a stopgap to bridge the time re- 
maining for the special session of Con- 
gress. It does not require senate con- 
firmation. In view of Commissioner 
Walker’s long service, it is not likely 
to arouse, even among the Republicans, 
any other feeling except one of satis- 
faction that Walker’s record is receiv- 
ing some measure of recognition. 

In other words Walker’s appoint- 
ment is only part of an over-all, year- 
end “freeze” which the administration 
has declared on any key appointments 
which might cause partisan contro- 
versy. President Truman wants Con- 
gress to keep its mind—during the spe- 
lal session—on just two things; one, 
‘mergency aid to Europe, and two, 
combatting inflation at home. He does 
hot want its attention diverted by any 
battle which might be originated in 
the Senate against confirmation of new 
appointees, 

This means that the vacancy in the 
membership on the FCC by the resig- 
nation of former Chairman Denny will 
hot be filled until after the new session 
anal Ss starts next January. A 

acancy exists on the Federal 
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Power Commission, where the nomina- 
tion of Burton N. Behling to succeed 
former Commissioner Sache has been 
put into the Senate deep freeze for 
the balance of the year. Both the FCC 
and the FPC will have to limp along 
shorthanded for the rest of 1947. 


The background to this trouble truce 
—and it is only a truce, which will] 
come to a definite end right after New 
Year’s Day—is an interesting com- 
mentary on the strained relations be- 
tween a Republican Congress and the 
Democratic President, as the nation 
stands on the threshold of a presiden- 
tial election year. 





Early during the organization of the 
80th Congress, Republican leadership 
obtained (or claimed to have obtained) 
from President Truman an informal 
agreement that he would not make any 
key regulatory appointments of a 
partisan character likely to stir up 
controversy. This meant that, on bi- 
partisan boards, such as the FCC, he 
would take the Republican leadership 
into consultation on the appointment 
of Republican members and, in gen- 
eral, try to fill all vacancies with 
nominations which would not stir up 
political animosity. The idea behind 
this informal agreement was one of 
harmony. The White House was sup- 
posed to have recognized that it had 
to live with a Republican Congress 
for two years, and that the best in- 
terest of the country suggested a har- 
monious spirit of give-and-take on the 
patronage end of the government’s 
business. 


As long as President Truman made 
career appointments or consulted with 
Capital Hill, everything was sweet and 
lovely. But several recent appointy 
ments, and near appointments, have 
caused the unwritten and _ unofficial 
concordat to be severely strained. 
There is a reason for this in the case 


FRANCIS X. WELCH 
WASHINGTON 
EDITOR 


of the FCC. The FCC is a very im- 
portant commission during an election 
year. It has, in a practical sense, al- 
most a veto power over the nation’s 
radio broadcasting industry. Radio has 
come to play an increasingly important 
part in every political campaign dur- 
ing the past two decades, and the year 
1948 is likely to be a peak year. 


It was for this reason that the Re- 
publicans were so anxious to get their 
own party member, former Commis- 
sioner Robert F. Jones of Ohio, snugly 
seated on the inside of the FCC where 
he could blow the whistle on any fast 
plays that he might observe from that 
strategic vantage point. Now the 
Democrats are looking for a more 
zealous, inside sentinel of party in- 
terest. 


Two weeks ago, it generally became 
known that President Truman _in- 
tended and probably still intends to 
name Wayne Coy—not only to the 
vacancy left by Denny on the FCC, 
but also to the top spot of the chair- 
manship itself. Wayne Coy is an arch 
New Dealer. So much so, that at the 
very mention of his name, Carroll 
Reece, chairman of the Republican Na- 
tional Committee, burst forth with a 
300-word statement denouncing Coy 
and strongly hinting that a fight 
would be organized against his con- 
firmation in the Senate. 


Coy is, at present, radio director of 
a broadcasting station in Washington, 
D. C. (WINX owned by the Washing- 
ton Post, a weird hybrid newspaper of 
both radical and Republican tenden- 
cies). He started out as a newspaper 
reporter and editor in Indiana and 
came to Washington as secretary and 
right-hand man to former Governor 
McNutt. He became associated with 
the late Harry Hopkins as a regional 
administrator of the old WPA. After 
a tour of duty as McNutt’s assistant 
in the Philippines, Coy joined the 
White House staff of the late Presi- 
dent Roosevelt, functioning as he de- 
scribed “as a sort of a leg man.” He 
joined the Washington Post in 1944. 


It was this long New Deal record 
which drew the following statement 
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from the head Republican, Chairman 
Reece: 


“It has been an established practice 
for the party in power nationally to 
have a majority on various commis- 
sions such as the Federal Communica- 
tions Commission. At present, however, 
it should be remembered that neither 
party is in complete control of the 
federal government. Republicans have 
a majority in Congress; Democrats 
still control the Executive Department. 
Therefore, this is a time when par- 
tisanship should be tempered by a 
frank realization of the existing condi- 
tion. Whoever may be chosen to fill 
this prospective vacancy should be a 
man whose record demonstrates his 
ability and willingness to administer 
his responsibilities without partisan- 
ship. 


“In this connection, it has been some- 
what disturbing to note published re- 
ports that Mr. Truman was consider- 
ing the appointment of a man who 
has been associated with the left-wing 
of the Democrat administration since 
its very inception, who has been closely 
associated with the White House, and 
who is a graduate of the Indiana 
Democrat machine in the days of the 
notorious ‘Two Per Cent Club.’ A man 
with that background might well ex- 
perience difficulty in convincing the 
public that he would be an impartial 
administrator. 


“It is, of course, the prerogative of 
the President to nominate anyone he 
may choose for this important position, 
and it is also the prerogative of the 
Senate to confirm or reject the nomina- 


tion. It is to be hoped that a realiza- 
tion of this divided authority and 
responsibility will result in an ap- 


pointment which will be mutually satis- 
factory. In passing, it might be re- 
marked that it would seem to be 
advisable to fill this important post 
with a man who has had broad experi- 
ence in, and possesses practical knowl- 
edge of, the broadcasting industry.” 


Most Washington observers, of 
course, took Brother Reece’s blast with 
a grain of salt. They knew that 
Reece was not so disturbed by Coy’s 
partisanship as he about the 
quality of it. There is even consider- 
able doubt that the Republicans could 
successfully defeat Coy’s nomination. 
And it is quite likely that we shall 
see a test of that next year. 


But the mere threat of a _ senate 
battle, contained in Reece’s statement, 
was enough for President Truman. He 
decided to postpone the battle and let 
the present commission ride for a 
while. Next January, in all _ prob- 
ability, Coy’s name will be submitted 
and we will see whether or not the 
Republicans are still game for a fight. 
It will take everything they have to 
beat the nomination, if they decide to 
try it. 


was 


Incidentally—or perhaps one should 
say coincidentally — Wayne Coy hap- 
pens to have the same telephone num- 
ber, on a different exchange, as the 
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Mister Breger 




















“Young man, would you kindly see what's wrong with 
this telephone?” 


FCC. When you want to call the FCC 
you dial “Executive 3620.” If your 
fingers should slip and dial ‘*Woodley 
3620” you would get the Coy residence. 
The telephone company officials, who 
never dreamed that Coy would one day 
be a prospective chairman of the FCC, 
say there is no significance in this. 


There is little basis for any serious 
forecast of political the 
scattered election held but 
what little there is makes the Demo- 
crats happier than the Republicans. 
Kentucky reverted to type by electing 
a Democratic 90,000 
majority. This less than 
the normal Democratic 
victory in However, it 
shows a statistical loss in the 
publican strength the average 
strength of the GOP during the last 
24 years. (The average Republican 
strength over that span was 47.5 per 
cent while the GOP vote in the recent 
election was only 44 per cent.) 


trends in 
last week 


governor by a 
is somewhat 
majority of 
that state. 
Re- 
over 


Double checking the other scattered 
returns throughout the country, the 
over-all indications are that the Demo- 
crats have come back, slightly, in pop- 
ular vote. It would indicate that the 
next election will be fairly close and 
that the Republicans are not going to 
have any walkaway. But the next 
election is still a year away and such 
a narrow statistical margin will be a 
poor basis for any definite predictions, 
even the one about a close election. 


Of more immediate consequence to 
utility industries, including the tele- 
phone industry, is the psychological 
effect of the elections on the present 
80th Congress. How will it affect 
pending legislation? Your correspond- 
ent has done a little checking on this 





angle and the following probabilities 
are indicated: 


(1) Election results improved the 
chances of so-called “social” measures 
in the next regular session. Republi- 
can leaders are worried and sobered 
by the fact that organized labor means 
business in doing what it can to pre. 
vent a Republican victory at the polls 
in 1948. So we can look for Republican 
leadership to give the green light on 
several pending “social” measures, such 
as amendments to the Fai 
Standards Act to increase thx 
mum hourly wage. 


(2) Chances are improved for the 
restoration of a certain 


Labor 
mini- 


amount of 


price controls. Republican majority 
house leader Representative Halleck, 
in a recent intra-party talk in West 


Virginia, plainly showed that Republi- 
cans are alarmed at the success the 
Democrats have had in tying the tin 
ean for the responsibility of the rising 
prices on the tail of the GOP elephant. 
Of course it both 
parties in Congress which put an end 


was a revolt in 


to OPA against the wishes of Presi- 
dent Truman. But the voters hav 
somehow been convinced that the Re- 


publicans were chiefly responsible. 


So we can look for the GOP leader- 
ship to attempt, in the next session of 


Congress, to retrieve their reputation 
by cooperating and originating meas- 
ures designed to check the upward 
spiral of prices. This does not meal 
a revival of OPA as such. But it maj 
very well mean the revival of pric 


l 


controls, in a limited way, which cou 
affect all industries considerably. 


(3) for tax 
not improved by the election, despit 
the recent report to the House Ways 
and Means Committee opti- 
mistic statements of its chairman, 
Representative Knutson (R., Minn.) 
One hope for relief, through reductio! 


Chances relief wert 


and the 


of excise taxes on telephone bills, was 
seen in the minority report of Matthew 
Woll who 
cut 


recommended a 5() per cen! 
in such excises to correct “inequl 
ties.” Congress might even get arouné 


to voting on such a reduction. 


But the Republican leadership has 
recognized that the voters ar probabl} 
behind the President’s foreign aid pr 
gram and it is going to be another 
case of choosing between eating the 
tax-cut cake and having it too, in 
form of necessary revenues. Othe! 


forms of tax relief, on both persone 
and corporate income, likewis fall ur- 
der the shadow of heavy expenditures 
for foreign aid. If the Republicars 
had done a little better at the po 
last Tuesday, more GOP leaders mis™ 
be inclined to follow the lead of Rer 


(Please turn to page 5) 
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E are in receipt of a letter 
from G. Reginald Tibbets, 
manager of the Moraga 


(Calif.) Community Telephone Associ- 
ation, in which he mentions an item 
that appeared on this page recently re- 
garding a commercial trash removal 
advertisement to dial “REF- 
Mr. Tibbetts states in part as 


service 
USE.” 


follows: 


“This brings back to mind a similar 
listing not so many years ago. 

“In Los Angeles there was and is a 
ROchester exchange. (In this area, 
ROchester is used only for time of day 
calls.) The old Postal Telegraph asked 
for and received the number ROchester 
7825 from the Southern California Tel- 
ephone Co. The telephone company had 
no inkling as to why the particular 
number was requested. Then, after 
Postal had the number, they advertised 
extensively, ‘To send a telegram, just 
dial POSTAL.’ 

“Of course, Western Union protested 
and the number had to be changed on 
the discrimination basis. Several times 
in recent years business concerns have 
come up with similar combinations. Us- 
ually, the company requires a change.” 


In the opinion of the writer, consid- 
erable progress is being made by manu- 
facturers in the improvement of com- 
ponent parts used to make up a tele- 
phone system. We cite, as an example, 
a new three-pair, lightweight, low cost 
cable terminal designed to facilitate 
distribution and reduce maintenance 
costs. This terminal can be used effec- 
tively to reduce the lengths of subscrib- 
ers’ drops on rural cables. 

Another instance is the lowly cross- 
arm brace which has, after many years, 
been improved. The new variety has 


rounded corners. It is also ribbed, 
Which tends to increase its strength by 
approximately 25 per cent. 
eee 

mere ng to Southern Telephone 
“yews, there have been between 18,000 
o 19,000 inventions in the field of 
‘lephony during the 71 years of its 


developn t. 
18,500, T 
per year 


Assuming an average of 
‘e have been 260 inventions 
[t is estimated that, out of 
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the 18,500 inventions through the years 
of telephone development, 9,717 inven- 
tions embodied in everyday communi- 
cations operations are protected by 
patent rights. 

All this means, therefore, that the 
patent rights of almost half of the 
total number of inventions have ex- 
pired. This is true of the very first 
patent of Alexander Graham Bell 
which expired in 1893. 


A sound recorder of a new design is 
shown in the accompanying picture. 
This type of recorder should prove of 
interest to the telephone industry in 
connection with service observing and 
the instruction of operators. 





This 


equipment operates from 117 
volts, 60 cycles AC power supply. Ten- 
inch records are used, which provide 
four minute maximum recording at 78 
RPM and 10 minutes maximum record- 
ing at 3344 RPM. Records cut at 78 
RPM can be played back on any stand- 
ard phonograph. 


In the June 7 issue of TELEPHONY, 
we published an item on this page with 
reference to a query from a reader re- 
garding the best method to disinfect a 
telephone. We now have another letter 
from a reader referring to this item 
and inviting our attention to an article 
by W. H. Martin, entitled: “The Public 
Health Aspect of the Telephone” which 
was published in the October, 1937 issue 
of The Bell Telephone Quarterly. The 
following is quoted from this article: 


“Since the discovery of the role of 
bacteria in disease, much attention has 


RAY BLAIN 
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been directed to the manner in which 
they may get from one person to an- 
other. Preventive medicine has fostered 
many sanitary codes in the fight to 
prevent these minute organisms from 
entering our bodies through drinking 
water, milk and food. Sterilization of 
the doctor’s implements has materially 
reduced the hazards of surgery. Dis- 
infection of our cuts and scratches has 
become common practice. We are con- 
scious that when we touch doorknobs, 
stair rails, handles in public convey- 
ances, money and many objects which 
others have touched, there is a chance 
that germs may be deposited on our 
hands. And now recent research has 
shown that droplets from the mouth 
and nose may remain suspended in the 
air and so be borne to us. 


“The fact that the user of the tele- 
phone brings the instrument to the 
head, and particularly near the mouth, 
naturally has raised the question as to 
whether this practice plays any appre- 
ciable part in the spread of communi- 
cable diseases. Especially has _ this 
question been directed at the public 
telephone with its succession of differ- 
ent users. This matter has engaged the 
interest of the medical profession, bac- 
teriologists and workers in the field of 
public health, both in this country and 
abroad. 

“It also has been the subject of much 
attention by those responsible for sup- 
plying telephone service, both at home 
and abroad. Information about the ex- 
periences and practices regarding this 
matter has been exchanged between 
the telephone administrations of Eu- 
rope and the Bell System. These or- 
ganizations have sponsored investiga- 
tions by medical authorities and sought 
advice from public health experts on 
this matter. 


“This combined attention, both inside 
and outside the telephone business, and 
the experience with millions of tele- 
phones used each day for tens of mil- 
lions of conversations, have not pro- 
duced one authenticated case of disease 
transmission by the use of the tele- 
phone. While it doubtless is difficult to 
prove such a transference, it seems rea- 
sonable to assume that the billions and 
billions of chances would have revealed 
some cases if it were at all likely to 
occur. 

“There has also been a third group 
which has at times been vigorously 
concerned with this matter in its own 
financial interests. There are those who 
have proposed some device which they 
claimed was required to make the _tele- 
phone sanitary. There have been oth- 
ers who have had a formula for some 
solution which, if sprayed or otherwise 
applied to the telephone, would tem- 
porarily disinfect it and it has been 
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claimed that some of them would keep 
the telephone sterile for a considerable 
period of time by killing the germs 
which reached it. Others in this group 
have offered a service of having at- 
tendants visit telephone stations and 
— the telephones—for a monthly 
ee. 

“Many of these devices—and there 
have been many—proposed for attach- 
ment to the telephone and designated 
as ‘antiseptic’ or ‘sanitary’ would in- 
terfere with the use of the telephone 
without serving any useful purpose. 
Some of these devices and some of the 
designated ‘antiseptic’ or ‘germicidal’ 
solutions apparently have been based on 
the idea of creating around the tele- 
phone instrument a strong odor which 
presumably would make the user think 
the telephone had been disinfected and 
was sterile as long as the odor re- 
mained. Some of the solutions pro- 
posed would corrode or otherwise dam- 
age the instrument. Doubtless their 
proponents have thought they were try- 
ing to sell something beneficial and 
worth while. 

“Others, unfortunately, have tried to 
reach the potential market of the mil- 
lions of telephone users by attempting 
to arouse fear of all the diseases which 
they claimed might be picked up by the 
use of the telephone. In some cases, at- 
tempts have been made to supplement 
such a campaign of fear by agitating 





for legislation requiring disinfection of 
telephones. Their proposals have not 
been supported’ by the authorities re- 
sponsible for public health who gener- 
ally have been interested in determin- 
ing whether the suggested regulations 
would benefit public health and have 
been guided by the opinions of experts 
in that field. 


“The conclusion of numerous experts 
to the effect that the telephone is un- 
important from the standpoint of pub- 
lic health are of interest to many—to 
the large telephone-using public and 
also to those responsible for providing 
telephone service. To the latter, it is 
gratifying to know that the current 
bacteriological and public health find- 
ings confirm the past opinions and ex- 
perience that the telephone instrument 
has no greater potentiality in transmit- 
ting disease than the many other ob- 
jects of daily use. To the telephone us- 
ers, and particularly those to whom 
this may have been a matter of cun- 
cern, it should be reassuring to have 
authoritative advice that, as regards 
the possibility of transmitting disease, 
they can treat the telephone as they do 
other objects with which they come in 
daily contact. Furthermore it is well 
recognized that such inanimate objects 
are far less important in public health 
considerations than exposure to and 
contact with human carriers of infec- 
tion.” 








Q. From an operational standpoint, 
would it be practicable to place addi- 
tional resistance in the form of ex- 
ternal coils in a telephone to increase 
the resistance of a 1,600-ohm ringer 


to 2,500 ohms? 


A. This practice is not considered 
desirable. For best results, all ringers 
on a line should be of about the same 
impedance. If ringers of low-imped- 
ance are connected on a line in paral- 
lel with ringers of higher impedance, 
trouble may be expected. 

The low impedance ringers will take 
an excessive amount of current and 
ring loudly. This will shunt the high 
impedance ringers and cause them to 
ring faintly. In our opinion, it would 
be practically impossible to match the 
impedance of ringers in the manner 
you suggest. 

Actually, the DC resistance of a 
ringer coil is not as important as the 
number of turns it contains. It is sug- 
gested that the manufacturer of your 
telephones be consulted with a view of 
replacing the ringer coils with a type 
which best will meet your needs. 


Q. Will you please recommend a 
suitable paint for use on a concrete 
floor in a basement? This paint should 
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be free of all elements which could 
possibly have an injurious effect on 
equipment. 

A. The painting of concrete floors 
usually is dictated by decorative con- 
siderations, although paint does possess 
some merit in preventing dusting, par- 
ticularly if the condition is not too 
severe. The most uniformly successful 
materials are spar varnishes, if a 
natural concrete color is desired, or 
enamels, called “Floor and Deck En- 
amels,” if a color is desired. Ordinary 
linseed oil paints do not possess hard- 
ness and alkali resistant characteris- 
tics to make them entirely suitable for 
floor paints. 

Floors may require a pre-treatment 
before painting for two reasons, if 
dusting or spalling excessively or if 
damp. If the dusting is not excessive, 
the paint itself will have sufficient bind- 
ing qualities to render a pre-treatment 
unnecessary. If dusting is excessive, 
the zinc sulphate treatment described 
below may be used. With regard to 
the second condition, dampness is not 
always evident, particularly in un- 
painted floor. It usually, however, 
shows up as darker patches over the 
floor. In painted floors it is usually 
evidenced by alkali attack of the paint, 
which is caused by the seepage of 





moisture through the concrete and the 
attending solution of lime or other 
alkaline salts, the visible evidence of 
which is a bleached condition of the 
color, followed, in extreme cases, by 
disintegration and sloughing away of 
the paint. 

To correct the alkali condition, ap- 
plication of zine sulphate solution js 
helpful in that the active alkali salt, 
particularly lime, is rendered inactive, 
This, however, is effective only if the 
moisture seepage is slow or the alkali 
content of the floor is low. Otherwise 
the zine sulphate is soon dissipated 
and the alkali salt will no longer be 
neutralized. As previously mentioned, 
this zine sulphate treatment may also 
be used as a hardening agent to cor- 
rect excessive dusting as a pre-treat- 
ment when painting. 


The following treatment is recom- 
mended: 
Before painting a concrete floor it 


is necessary to remove all dirt and 
neutralize the surface by brushing on 
a solution of zine sulphate. The solu- 
tion, four pounds of zine sulphate per 
gallon of water, may be applied with 
a paint brush, mop or squeegee after 
the concrete has become thoroughly 
dry. Before applying paint, the sur- 
face should be allowed to dry at least 
48 hours and then brushed to remove 
the zinc sulphate crystals and dust. 

According to the severity of the 
conditions, one, two or three applica- 
tions should be made, or until the floor 
shows no active absorption of the solu- 
tion. 

The chemical solutions mentioned 
above cover approximately 200 square 
feet per gallon, one coat. The chemicals 
are often procurable at paint or drug 
stores or may be obtained from chemi- 
cal supply houses. 

Tests recently conducted by the U. S. 
Bureau of Standards indicate that the 
new rubber resin base paints can be 
used to advantage on concrete floors. 
This type of paint should not, however, 
be applied over other types of floor 
paints. 


It must be remembered, also, that at 
best paint on a concrete basement floor 
is not overly permanent. In many 
cases, linoleum or asphalt tile floor 
covering proves more economical. 


Q. Is it necessary to provide me 
chanical protection for a splice in 4 
buried cable? 

A. Some type of protection is nec 
essary for the splice in order to pre 
vent cracking of the sheath at the 
wiped joints in the event the earth 
settles at this point. This protection 
can be provided by placing an irom 
pipe or a length of split creoso.ed 
wood duct over the splice. Or, the 
splice may be simply lashed to a length 
of creosoted plank. The protection used 


should be at least three feet longe! 
than the lead sleeve of the splice. 
TELEPHONY 
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UDGING the other fellow is such a 
simple task it becomes a common 
indulgence. A man going to work 
one morning got off the bus and, being 
in a hurry, began moralizing on the 
actions and probable character of three 
men who had alighted just ahead of 
him. The first one even then was half- 
way down the block and was going on 
with such rapid strides he had already 
put a couple of hundred yards between 
iimself and the next man. 

“There,” thought the moralizer, “goes 
a hustler, a man who’s bound to suc- 
life.” The man 
walking very slowly and impressed the 


ceed in second was 
moralizer as one who would do fairly 
well, perhaps. But the last fellow was 
ust dawdling along in a most shiftless 
way so he very quickly set him down 
Just then the 


him—all three were 


as a loafer. thought 
came to ahead of 


: ’ 
him. 


Judging the other fellow, or 
a thoughtless remark often 


making 
results in 


heartache and misunderstanding. It 
may not be intentional but this does 
not eliminate the hurt we may have 


caused another. 


An operator, entering the rest room, 
may find that she is the topie of con- 


versation. She is being judged by her 


‘0-workers for some action or rule of 
onduct that did not meet with their 
approval. Or her work may be the 
subject of discussion. She may, in their 
pinion, be shirking her responsibility 
nh not answering her fair portion of 


‘alls. It may not oceur to them there 


nay be some reason for her actions. 
So they are embarrassed and the op- 
erator nder discussion is wounded 
leeply. 

Inconsiderateness is the root of so 
nuch bitterness in life. We hurt each 
ther, always because we are de- 
iberately willful or selfish, but often 
cause we do not think. 

We do not take the trouble to under- 
stand others, to put ourselves for a 
moment in their place, to consider their 
points view, their difficulties or 
their fe, igs. 

Words that have been spoken can- 
not be ‘acted, so it is always well 
to think 


“fore we speak. 
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A chief operator who was doing a 
conscientious job of trying to fulfill 
her responsibilities to her customers, 
her company and her operators, was 
deeply wounded entering the 
rest room she heard a group of opera- 
tors her and complaining 
about the hours that had been assigned 
to them. 


when, 


discussing 


Complaining about their hours is 
common practice on the part of some 
operators and, as chief operator 
confided, “I complained about my hours, 


one 


too, when I was an operator, but I 
never realized then what a job it is 


to draw up a schedule that will keep 
your positions when they 
should be covered, and also try to ar- 
vange the hours to please the girls. I 
wish some of the operators who do the 
complaining had to draw up the sched- 
ule, just once.” 


covered 


Fault-finding is a bad habit and one 
that grows and grows. 
an old 


In speaking of 
gentleman, someone remarked, 
“He surely is a cranky old codger!” If 
this is true, he didn’t get that way over 
night. 

Faultfinding does not accomplish 
anything. We imperfect 
world, and everything is defective. In- 
stitutions blunder and fall short of the 
ideal. Persons are all erring creatures. 
If we pay much attention to the 


live in an 


too 





*,.. and then one day she looked in the Yellow 
Pages of the Telephone Directory and found 
him listed under ‘Eligible Bachelors.’ " 
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faults of others or to the defects of the 
world in which we live, we will lose 
sight of the beautiful things in life. 


Questions from Operators 

(1) After an operator gives a long 
distance call to a toll operator, how 
much time should be allotted before she 
gives you a report? 

(2) Who is responsible for the clear- 
ing of a toll call when the conversation 


ends—the toll center operator, or the 
tributary operator? 

(3) What is your opinion of CLR 
operating? 

(4) How can we best educate sub- 


courteous to 

when placing their calls? 
(5) How is the subsequent attempt 

time on an IN deter- 


scribers to be operators 


messenger call 
mined? 
Answers to these traffic questions ap- 


pear on page 39. 


VV 


Conversations in 1946 
AT&T Reports 42,000,000,000 
Citizens of the United States, with 
three-fifths of the world’s telephones, 
completed more than 42,000,000,000 
conversations last year, the American 
Telephone & Telegraph Co. 
recently. 


reported 


In 1946 the average American used 
the telephone 301 times. At the begin- 
ning of this year the United States 
had almost instrument for every 
four persons, compared with the world 
average of about one for every forty- 
three. 


one 


New York led the world’s cities with 
the most telephones in service, 2,213,- 
828, or more than in all France. On a 
per capita basis San Francisco led the 
major cities with about one instrument 
for every two persons. 

The world total of 54,600,000 tele- 
phones last Jan. 1 represented an in- 
crease of 12,000,000 in seven years. Of 
these, 10,800,000 were added in this 
country. The United States had 31,- 
611,000, or 57.9 per cent of the world’s 
telephones, at the beginning of the 
year. Since then 2,000,000 have been 
added. 
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VIRGINIA COMPANIES REPORT 
Remarkable Rural Growth 


By R. C. RENO 


VARIED program dealing with 
all phases of the telephone busi- 
ness ‘was presented at the 13th 

annual convention of the Virginia In- 
dependent Telephone Association in 
Roanoke on Oct. 30 and 31. A record 
attendance enjoyed the two-day meet- 
ing. 

Two of the outstanding reports given 
at the convention showed that Virginia 
Independent telephone companies and 
the Chesapeake & Potomac Telephone 
Co. (Bell) had made _ outstanding 
growths in rural installations despite 
critical equipment and personnel short- 
ages. This expansion of rural service 
is common to practically all sections 
of the country, and the data for 
Virginia, summarized in this report, 
should be of interest to those outside 
of the industry who constantly criti- 
cize it concerning rural service, many 
times on the basis of obsolete and in- 
complete information. 


The convention re-elected the three 
following directors: Frank LaPrade, 
Martinsville; Stanley A. Owens, Ma- 
nassas, and Frank C. Switzer, Harri- 
sonburg. 


The directors elected the following 
officers: President, A. E. Reynolds, 
Bristol; vice president, W. J. Hollo- 
way, Smithfield; secretary-treasurer, 
Mr. Switzer, and assistant secretary- 
treasurer, Elizabeth Dull, Harrison- 
burg. 


The convention was opened with a 
luncheon meeting on Oct. 30, which 
was presided over by Association 
President Lloyd C. Pulley, Jr., War- 
saw. Roanoke’s mayor, R. T. Edwards, 
welcomed the telephone group. Mayor 
Edwards paid tribute to the telephone 


industry for its public service and 
urged telephone men and women to 
become more active in local govern- 


ment affairs in order to sustain the 
basic American system of government. 
Stating that there were groups in 
every city which did not condone our 
way of life, he said that it was up to 
those of us who believed in American 
freedom and local self-government to 
take more interest in the management 


of local government. It is the only 
way to keep those with un-American 
philosophies out of control, he stated. 
Kelley McNish, Bristol, Tenn., presi- 
dent, Inter-Mountain Telephone Co., 
responded to the mayor’s welcome. 
Clyde S. Bailey, Washington, D. C., 
executive vice president of the United 





a & 
elected 


REYNOLDS, 
president of the Virginia association. 


Bristol, Tenn., who was 


States Independent Telephone Associa- 
tion, gave the principal address during 
the first session on ‘Independent 
Telephony — Yesterday and Today.” 
Mr. Bailey reviewed the history of the 
Independent industry during the past 
50 years and stated that the industry 
as a whole — Independent and Bell— 
had given the country the best and 
most adequate service in the world. 


In the United States today there is 
one telephone for every five persons, 
in Sweden there is one for every six 
persons, in Great Britain there is one 
for every 12 persons, and in Russia 
there is only one to every 125 persons, 
Mr. Bailey said. 

This “saturation” was attributed by 
Mr. Bailey to the system of free en- 
terprise and private ownership of the 
telephone industry in the United 


States, a situation which he 
makes for the greatest “ 
resourcefulness.” 


Said 
initiative and 


He also traced the activities of the 
national telephone’ association and 
urged support of that organization by 
all Independent interests. 

The session on the morning of Oct 
31 was given over to a discussion of 
the commercial, traffic and plant phases 
of the telephone business. 

A. E. Reynolds, Bristol, 
charge of the commercial 
and introduced W. H. Hiett and A. L. 
Blakeslee of the Chesapeake & Potomac 
Telephone Co., who discussed the prob- 
lems involved in 


was Il 


discussio1 


meeting the demand 
for telephone service and the use of 
advertising and publicity in acquaint- 
ing the public with the problems con- 
fronting telephone companies in pro- 
viding better 
service. 


and more adequate 


Mr. Hiett told of the situation facing 


his company in meeting the service 
demand which is comparable t 
practically every telephone company, 
whether Bell or Independent. Hi 


stated that on VJ-day his company had 
32,000 held orders; that since VJ-da) 
it had connected 300,000 
but, today, there were still more tha! 
36,000 held orders. Faced with this 
situation, Mr. Hiett stated that ther 
was no let-up in the demand for servic 
and it was impossible to predict when 
his company catch 


telephones, 


would be 
up with applications for service. 


able to 


In order to take care of the demand, 
Mr. Hiett stated the company had done 
everything possible to extend present 
facilities to take care of 
tomers and had added to those facili- 
ties as far as it is under 
today’s shortages of equipment. 


more cus- 
possible 


Mr. Blakeslee recommended that al! 


telephone companies use advertising 
and publicity to inform the public 
the problems facing them in p -oviding 


service to meet current service de- 


mands. He discussed the value @ 
newspaper advertising and publicity. 
radio announcements, dire: mal! 
pieces, bill inserts, talks before loca! 
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FRANK C. SWITZER, Harrisonburg, Va., newly- 


elected secretary-treasurer of the Virginia 
Independent Telephone Association. 


clubs and organizations, motion pic- 
tures, open houses, etc., to tell cus- 
tomers and the general public what 


the industry is doing and has done to 
furnish adequate service. 

He exhibited various pieces of adver- 
tising material used by his company. 

Mr. Hiett stated that while it is 
recognized that the smaller telephone 
companies might not be able to use 
all forms of advertising, they should 
consider using one or two methods to 
keep the public informed of their prob- 
lems and of their efforts to solve them. 

The traffic discussion was in charge 
of J. K. Avent, Tarboro, N. C., traffic 
engineer of the Telephone & 
Co. 

In commenting upon today’s “Traffic 
Operating Problems,” Mr. Avent stated 
those problems fall into three classifi- 
cations: (1) Facilities or 


Home 
Telegraph 


materiel ; 
(2) personnel, and (3) customer rela- 
tions. 

Stating that to meet present-day and 
future demands for telephone service, 
operators and traffic people must have 
sufficient switchboards and associated 
equipment, such as adequate trunk ar- 
rangements, special telephones or 
simple recording and information desk 


circuits to allow “handling some traffic 
away from regular switchboard posi- 
ions.” While he recognized that pres- 
ent equipment shortages makes it diffi- 


cult to add much to present facilities, 


he urged that every effort be made to 
get maximum use out of those facili- 
Hes and that a long-range program be 
instituted to provide adequate equip- 
ment to meet future requirements on 
the part of traffic employes. 

Mr. Avent also emphasized the 
Problems of recruiting and providing 
broade: raining techniques for traffic 
Personn He stated that to maintain 
an ade 


ite traffic force, it is neces- 
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sary to make operators’ positions more 
attractive and pleasant in order to 
compete with employment in other in- 
dustries. Also he urged that more at- 
tention be given to the training of 
new operators, not only as to operat- 
ing technique, but as to the necessity 
of developing teamwork and coopera- 
tion in order to wield the operating 
force “into a happy working organiza- 
tion, a team with the spirit of service 
deeply instilled,” upon which depends 
a “solid foundation for easy and har- 
monious 


relations between manage- 
ment, chief operator, supervisor, op- 
erator and student—a basis which is 


essential to the sound development of 
an efficient force working toward the 
ultimate goal of good service.” 


Commenting upon customer relations, 
Mr. Avent stated that the operating 
force, to a great extent, influences the 
reaction of the customer toward the 
telephone company. 


He stated that, with today’s 
equipment and trained personnel short- 
ages, telephone traffic must 
exert effort to maintain cus- 
tomers’ confidence and understanding of 
their problems until the usual high 
standard of service can be_ restored 
by “doing the many small, helpful, 
courteous and friendly things for 
which the telephone operators of 
America are so 


even 


people 
every 


famous.” 


Following Mr. Avent’s address, Mrs. 
Margaret Cone, district traffic super- 
visor, and Mrs. Ethleen Stainback, 
chief operator, of the Home Telephone 
& Telegraph Co., presented a_ skit 
on the “Development of Operators 
Through Individual Observations.” 


Mrs. Cone explained the method used 
by her company in training operators 
through personal observation and con- 
sultation, considering their progress by 
supervisors and by the use of training 
switchboard 
upon this 


positions. 
method, Mrs. 


Commenting 
Cone stated: 


“Needless to say all of us have suf- 
fered greatly within the last few years 
from the lack of experience in our 
force. . This turnover has caused 
us to be constantly training, and the 
need for these operators has caused 
us to put these students on their own 
much sooner than we would ordinarily. 
We can’t expect these people to have 
the judgment that we would like for 
all of our operators to have when deal- 
ing with a customer. 

“The need for more and more op- 
erators immediately gave us the jump 
from the old antiquated method of 
sitting in a toll class and writing a 
complete book as we slowly covered 
the entire Bulletin No. 2, to the new 
control method of training of putting 
the students at the board the first day. 

“The control method for training is 
written up for larger offices and 
smaller offices, both assuming that 
there are training positions. I think 





ELIZABETH DULL, Harrisonburg, 


Va., 
secretary-treasurer of Virginia association. 


assistant 


that most of us, if we had a training 
position, would long ago have used 
them for commercial operating. You 
can modify this method to good ad- 
vantage by making out sample tickets, 
numbering them as they have in the 
book, and in some cases having the 
engineering department draw us _ pic- 
tures of our positions using the keys, 
jacks, circuits, ete. 

“The instructor must be very good 
at play pretend. She is playing the 
part of the calling party, intermediate 


operator, distant operator and even 
the called party. She also gives the 
reports for the student to get the 


desired practice of different reports, 
phrases and entering the ticket details 
properly. 

“The next step for the student is to 
be assigned to a regular set of hours 
and to a particular supervisor for fu- 
ture development. This supervisor is 
responsible for not only her toll opera- 
tion practices but for her morale, atti- 
tude and aptitude during her service 
for the company. Therefore, she should 
have had a conference with the in- 
structor discussing the progress made 
in the training class. After this comes 
the most important step and that is 
taking the student and selling her on 
the idea that the purpose of observing 
her work is something to welcome as 
a positive aid and all the criticism 
given her is constructive and not ad- 
verse criticism.” 

Following Mrs. Cone’s remarks, she 
and Miss Stainback demonstrated the 
proper technique to follow in a con- 
ference between the supervisor and new 
operators concerning the latter’s prog- 
ress and work. 

“Today’s Plant Problems” was the 
subject of an address by Frank C. 
Switzer, general manager of the Har- 
risonburg (Va.) Telephone Co. Among 
the problems of the plant department 
as discussed by Mr. Switzer were: 

(1) Regaining prewar service stand- 
ards. 

(2) Obtaining well-trained special- 
ized technicians. 
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(3) Establishing a long range and 
thorough preventive maintenance pro- 
gram. 

(4) Providing training in the fun- 
damentals and basic principles of te- 
lephony for all plant employes and 
periodic education in specialized de- 
velopments in plant. 


J. O. Martin, Washington, D. C., 
editor of The Transmitter, employe 
magazine of the Chesapeake & Po- 
tomac Telephone Co., presented an in- 
teresting address on the life of Alex- 
ander Graham Bell, which was based 
on an interview Mr. Martin had with 
Mr. Bell 26 years ago, shortly before 
the latter’s death. 

Mr. Martin recited many of the in- 
ventions developed by Mr. Bell outside 
of the field of telephony and told of 
the interest and work of Mr. Bell in 
aiding the hard of hearing, which 
marked Mr. Bell as one of the great- 
est scientists and humanitarians who 
ever lived. 

The impressive progress in extend- 
ing and developing service in rural 
areas by Independent companies and 
the Chesapeake & Potomac Telephone 
Co. was reported by W. C. Darrow, 
Tarboro, chairman of the association’s 
tural Development Committee and K. 
F. Matthews, Richmond, of the C&P 
company. 

Mr. Darrow presented some rural 
statistics which were based on data 
provided in a questionnaire returned 
by Independent companies serving 92 
per cent of the rural subscribers in 
Independent territory in Virginia. The 
following points reported by Mr. Dar- 
row should prove to critics of the tele- 
phone industry that it is making re- 
markable progress in expanding such 
service: 


(1) In 1946, Independent companies 
gained 2,517 rural stations, a gain of 
12 per cent, in spite of equipment 
shortages. 

(2) In 1946, 51.5 per cent of the 
total telephones added by Independ- 
ents were rural telephones. 

(3) From Jan. 1 to July 1, 1947, 
the Independents added 2,113 rural 
telephones, a gain of 18 per cent on 
a yearly basis. 

(4) In 1946, a total of $282,359 was 
spent for rural expansion by Inde- 
pendent companies—a cost of $112.18 
per rural station. 

(5) It is estimated that Independent 
companies will gain 4,639 rural tele- 
phones in 1947 and 6,410 in 1948, pro- 
viding equipment becomes more avail- 
able. This will mean an increase of 
19.8 per cent in 1947 and 22.8 per cent 
in 1948. If these estimates are met 





This group photographed at the recent Virginia convention are, left to right, LLOYD C. PULLEY, 

JR., Warsaw, immediate past president of the Virginia association; MRS. MARGARET CONE, 

ETHLEEN STAINBACK and J. K. AVENT, all of Tarboro, N. C. The latter three were in charge 
of the traffic sessions at the convention. 





Photographed at the Virginia convention are, left to right, MRS. L. D. DENSMORE and friend; 
J. P. BORDEN, MARY CALLIS and MRS. MILLER, all of the Virginia Telephone & Telegraph Co., 
Charlottesville, and KELLEY McNISH, Bristol, Tenn., president, Intermountain Telephone Co 


13,566 rural telephones will have been He reported that during the past 2 
installed in 1946, 1947 and 1948, an months 27,000 installations had_ be 
increase in rural stations of Independ- 
ent companies of 65 per cent. ; ange 4 1 194 

(6) It is estimated that the Vir- company and, that from Jan. 1, 1% 
ginia Independent companies will spend to Oct. 31, 1947, 14,000 rural telephone: 
$997,000 in 1947 for rural expansion— 
an increase of 217 per cent over that 
spent in 1946. Also it is expected that 


made in rural sections served by his 


were installed—a growth of 42 
cent in the rural areas. 


in 1948 these companies will spend Mr. Matthews also stated oe 7 
$1,923,000 for rural expansion. percentage of telephones to rural esta! 
Mr. Matthews stated that shortly lishments in the C&P territories ha 
after VJ-day the Chesapeake & Po-_ increased from 26.3 on January, 1920 
tomac Telephone Co. set up plans to to 30.4 at the end of September, 1" 
more than double its rural stations in Both Mr. Darrow and Mr. Matth 


three to five years. This means adding stated that the rural station gains © 
30,000 such telephones and would call Independent companies and the Cu 
for a gross plant addition of about company were remarkable in vieW 

$10,000,000. Based on progress made the critical equipment and_persomli 
to date, he said that these estimates situation which they have faced si 
appear to be low. the end of the war. 


A Customer 


A customer is not someone to argue or match wits with. Nobody ever won an argument 


with a customer. 


A customer is a person who brings us his wants. It is our job to handle them profitably 
to him and ourselves—Paul T. Babson in Greater Muskegon Merchants’ Service Bureau’s Com- 


mercial Reporter. 
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New Connecticut Rates for 
Southern New England Company 


The recent decision of the Connecti- 


cut Public Utilities Commission on 
telephone rates will result in certain 
increases in local and out-of-town rates 
in the Essex exchange, according to 
L. L. Welch, local manager of the 
Southern New England Telephone Co. 
The toll 
10 cents, and there is no 
the rates to Guilford, 15 cents; Col- 
chester, East Hampton and Middle- 
town, 20 cents; Lebanon, Meriden and 
Wallingford, 25 cents; and Hartford, 
30 cents. A general five-cent increase 
for calls to points at certain mileage 
levels is reflected in the rates of 
Lyme, 10 cents; Madison and Niantic, 
15 cents; New London, 20 cents; and 
Norwich, Mystic Branford, 25 
cents. 


remains at 
increase in 


rate to Clinton 


new 


and 


Rates for out-of-town 
10 cents under the new schedules and 
include a five-cent increase in the sta- 
tion-to-station rate between certain 
Connecticut points. Ten-cent rates con- 
tinue to the first five minutes 
of conversation; 15 to 25-cent rates, 
inclusive, cover the first four minutes 
of conversation; while rates of 30 
cents continue to the 
first three minutes. 


calls begin at 


cover 


and over cover 


In the “base rate area,” which com- 
prises the built-up central section of 
Essex, the new monthly rates for local 
service are as follows: Residence serv- 
ice, four-party line, $2.25; a new two- 


party line service will be $2.75; and 
private lines, $3.15. Business service, 
private line, $5.50; and a new two- 
party service, $4.25. 


Vv 


Carolina T&T 


Buys 
Rock Ridge, y 


N. C., Company 


Purchase by the Carolina Telephone 
& Teleg iph Co., Tarboro, of the Rock 
Ridge (N. C.) Telephone Co. was ap- 
Proved Oct. 24 by the North Carolina 
Utilities Commission, provided Caro- 
lina Té provides adequate facilities 
to serve that territory. 

The 


juired rights of way for the 
Proposed’ rural lines service to be fur- 


NOVEMBER 15, 1947 


nished from the Wilson exchange of 
the Carolina company have been pro- 
cured by present of the Rock 
tidge service and prospective users 
for the new service. Purchaser further 
states that the engineering of facili- 


users 


ties required to provide service for 
these customers has been completed 
and it is estimated that construction 


will begin by Nov. 1, 1947. 
Vv 


Orders Michigan Independent 
To File Revised Rate Sheet 

The Michigan Public Service Com- 
mission on Oct. 2 ordered the Kalkaska 
County Telephone Co. of South Board- 
man to file for approval a 
schedule of tariffs 
following: 


revised 


incorporating the 


Subscriber 
Owned 
Telephone 


Company 
Owned 
Monthly Rates Telephone 


Multi-party 


business ...... $2.25 $2.00 
Multi-party 
residence 1.75 1.50 


Action was taken after the commis- 
sion found that the company’s present 
rates were not producing sufficient 
revenue for its continued successful 
operation and for the rendition of good 
service. In its order, however, the 
commission stipulated that the newly 
authorized rates would not become ef- 
fective until the company complied by 
filing the rate sheet specified and with 
another order governing the filing of 
rate schedules. 


Vv 


Suspends New Jersey Rate 
Case to Feb. 7 

The New j Utilities 
Commission Nov. 6 announced a fur- 
ther suspension of the proposed intra- 
state rate increases of the New Jersey 
Bell Telephone Co. until Feb. 7, unless 
it makes a determination of the issue 
before that date. (TELEPHONY, July 5 
p. 32.) 

A decision in the case, in which the 
company is asking an additional $16,- 
152,000 in new rates, is expected to be 
announced this month. 


Jersey Public 


, 











This is the third time the proposed 
rates have been suspended since the 
company filed its application last Jan- 
uary. The original application asked 
for an increase of $10,781,000 in the 
company’s existing rates, charges and 
schedules, to become effective Feb. 7. 
The proposed rates ordered 
suspended for six months by the com- 
mission pending hearings into their 
responsibilities. 
the company filed a 
additional rate increase of 
$5,371,000 as a result of higher wages 
in settlement of a strike of telephone 
workers last spring, a request that was 
merged with the January application. 


Vv 


New England T&T Seeks 
Second Vermont Raise 


were 


June 27 
posed 


pro- 


Present rates, including increases 
which became effective under bond 
last February, are not sufficient to 


cover all costs of providing telephone 
service in Vermont, the New England 
Telephone & Telegraph Co. said Oct. 
30. It filed with the Vermont Public 
Service Commission a new _ revised 
schedule of intrastate telephone rates. 
They will become effective Dec. 1. 
(TELEPHONY, Dec. 14, 1946, p. 36.) 

The rate schedule is estimated to in- 
crease revenues by about $60,000 per 
month, based on 1947 operations. 

Increased wages, taxes and higher 
costs of materials contributed to addi- 
tional telephone expense, the company 
said. 

It disclosed that during the three 
months ending Sept. 30, its revenues 
were insufficient to cover operating ex- 
penses and taxes, nor to provide any 
return on its net investments of more 
than $10,000,000. 

From Feb. 1, when increased rates 
became effective under bond, through 
Sept. 30, the earnings of the company 
in its Vermont intrastate operations 
were less than 1 per cent of its net 
investments, it was charged. During 
three months of this period, however, 
this return did not reflect the general 
wage increases negotiated in May of 
this year. 

During the past year $2,000,000 was 
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invested in new building construction, 
new central office equipment and mis- 
cellaneous outside plant consisting of 
pole lines, wire and cable. 


Vv 


Minnesota Rate Hearing 
Set for Dec. 3 

Hearing on petition of the North 
Pine Telephone Co., Askov, to change 
its schedule of monthly rates as fol- 
lows will be held Dec. 3 before the 
Minnesota Railroad & Warehouse Com- 
mission: 

Present 


Rates 
Individual line, business....... $2.75 
Two-party line, business....... 2.50 
Individual line, residence...... 2.00 
Two-party line, residence...... 1.75 
Four-party line, residence..... 1.50 
Rural multi-party, metallic 
ee ee ee eee ree 1.50 


Special Rates: (Bruno, Kerrick, 
Duquette and Nickerson) 
Rural multi-party, business.. 3.25 
tural multi-party, residence. 2.25 
Proposed Rates 
Common 


Magneto Battery 
Service Service 
Individual line, 
DUBINCSS ..<..5.5.%. $3.50 $3.75 
Two-party line, 
DUMEMONS os cccuss. 3.25 3.90 
Individual line, 
Pemiaqence ......... 2.25 2.50 
Four-party line, 
residence ......... 1.75 2.00 
tural multi-party, 
business (Askov)... 3.50 3.50 
Rural multi-party, 
residence (Askov).. 2.00 2.25 
Rural multi - party, 
business (Special 
rate — Bruno, Ker- 
rick, Duquette and 
Nickerson) ....... 3.50 3.50 
Rural multi - party, 
residence (Special 
rate — Bruno, Ker- 
rick, Duquette and 
Nickerson) ....... 2.50 2.50 
Vv 
Higher Rates for Three 
West Virginia Independents 
Orders approving rate increases, 


effective Nov. 1, for three small Inde- 
pendents were issued Nov. 4 by the 
West Virginia Public Service Commis- 
sion. 

In allowing the increases, however, 
the commission directed that the com- 
panies improve their services to cus- 
tomers with part of the 
revenues they receive. 


additional 


The United Farmers Telephone Co., 
Cameron, Marshall County, was au- 
thorized to increase its monthly maxi- 
mum rates to $4.00 for private business 
and $3.25 for private home telephones, 
with corresponding increases in other 
types of service. 

The company was directed, however, 
to install a new switchboard and to 
make other improvements sufficient to 
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provide adequate and efficient service 
to its 832 customers in that area. 

Repairs to its toll lines extending to 
Bayard, Grant County, and to Oakland, 
Md., were ordered for the Eglon (W. 
Va.) Mutual Telephone Co. The com- 
pany was authorized to increase its 
rates to monthly maximums of $1.75 
for private business and $1.50 for resi- 
dence telephones. 

The Aurora, Oakland & Terra Alta 
Telephone Co., Aurora, was permitted 
to increase its rates to maximums of 
$2.25 and $1.75 per month respec- 
tively for business and home private 
telephone lines. 


Vv 


Many Indiana Independents 
Granted Higher Rates 

tate increases recently authorized 
by the Indiana Public Service Commis- 
sion include the following: 


Ladoga (Ind.) Telephone Co. 


Common battery, private line, 


ee TEES 
Common battery, two-party line, 
Re ee ie none AS 


Common battery, private line, 
ee ye eee 3.25 
Common battery, four-party, 


a ea eee 2.95 
Magneto, multi-party, rural 

ee a ee Pee ree 3.25 
Magneto, multi-party, rural 

NINE. gto ebs ina dhe rere teense 3.25 


The Ladoga company was authorized 
to issue $21,000 4 per cent notes, to be 
used for new central office equipment, 
poles, wire and cable and following the 
installation of a new universal switch- 
board to put the 
into effect. 


new monthly rates 


Waterloo (Ind.) Telephone Exchange 


One-party, business ............ $4.00 
Two-party, business ............ 3.90 
One-party, residence town....... 3.00 
Two-party, residence town....... 2.75 
Five-party, residence town....... 2.50 
Rural 10-party, business......... 3.00 
Rural 10-party, residence........ 2.25 

The company will issue and _ sell 
$55,000 4 per cent first mortgage notes 
to purchase automatic central office 
equipment. New monthly rates will 


follow cut over of new equipment. 
Other 
creases 


companies granted rate in- 
Deer Creek (Ind.) Co- 
operative Telephone Co., to increase its 


are: 


monthly rate of $1.00, established in 
1903, to $1.50; Wabash Prairie Tele- 


phone Co., Morocco, the following 
monthly rates after cut over to com- 
mon battery service: Common battery, 
private line, business handset, city 
$3.50; two-party, business handset, 
city $3.00; private line, residence, 
handset, city $2.50; four-party, resi- 
dence, handset, city $2.00; magneto, 
rural party line, business $2.25, and 





magneto, rural party line, residence 
$2.00. 

New cases filed include the Citizens 
Telephone Co. of Warren; Liberty 
Center (Ind.) Telephone Co.; Bremen 
(Ind.) Telephone Corp. ( petition also 
requests authority to issue and sell at 
par $40,000 of 4 per cent morigage 
notes and to borrow $10,000 to instal! 


a common battery system); Shannon- 
dale (Ind.) Telephone Co.; Arcadia 
(Ind.) Telephone Co., and the Ligonie 
(Ind.) Telephone Co. 

As a supplement to its order issued 
to the Indiana Bell Telephone Co. o 
Aug. 14 the commission on Oct. 15 
authorized Indiana Bell to increase its 
intrastate toll charges, effectiv: 
20. (TELEPHONY, Oct. 25, p. 124.) 


vv 


Ask to Sell Missouri 
independents 
Edwin 


et. 


and Florence FE. Schmidt 


asked the Missouri Public Service Com- 
mission Nov. 7 for authority to sel 
the Southwest City Telephone Co. 
$25,000. 

Purchasers of the company whiel 
serves 170 customers in extreme Sout! 
western Missouri are C. R. and Thelma 
Pickerill and Jack and Sarah Betl 
Thompson. 

On the same day, William A. and 
Mary Linney asked the commission fo! 
permission to sell the Camden Point 
(Mo.) Telephone Exchange in Platte 
County to Alvin F. and Dorothy E 
Easter for $1,500. 

VV 


Service to San Antonio, Tex., 
Bookies Discontinued 


The Southwestern Bell Telephon 
Co. was ordered Oct. 27 to discontinu 
telephone service to numerous book 
making establishments in San Antoni, 
Tex. 

The order will result in the disco! 


nection of 65 telephones, it was stated 


Vv 
Michigan Bell Hearing 


A hearing on the Michigan B 
Telephone Co. request for yearly rat 


increases of $10,400,000 was resumed 
before the Michigan Public Servi! 
Commission Nov. 13 and 14. (TELEPH 
ONY, Sept. 13, p. 30.) 

VV 


Authorize Financing 
Western Arkansas Telephone ©0. 
authorized by the 


tussellville was “ 
Arkansas Department of Public Utili- 
ties Oct. 29 to borrow $30,000 to be 


used for past and future improvement 
to its properties in Pope, Johnso" 
Logan and Yell counties. 
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Ringer assembly with two-tone 
gongs is rubber cushioned to 
ip A minimize vibration. Full-size coils 
’ .\ W\ insure positive ringing on long, 


\« /f ee ee ee poor lines. 
jt 


: Highly efficient short-air-gap_in- 
duction coil, silk-wrapped for 
protection against moisture, has 
permanently soldered terminal 
connections. 














Transmission and ringing con- 
densers are shielded in damp- 
proof metal housing. Permanently 
soldered connections eliminate 
possibility of circuit breaks caused 
by friction-held contacts. 





Switching spring assembly has 
two plungers, co-ordinated for 
positive action and compactness. 


The famous Automatic Electric 
"quieted" dial. Terminal connec- 
tions are of the fixed, screw type 

2 to insure positive full-voltage im- 
Id pulses. 


The Automatic Electric Monophone handset Uff 


has capsule-type ‘‘all-positions'’ transmitter 
and "damped diaphragm" receiver. In con- 
junction with the Monophone induction coil 
and Monophone anti-sidetone circuit, it pro- 
vides high transmission quality and volume 
over an extremely wide range of operating 
conditions. 











Bell's Mississippi Rate 
Request Postponed Again 

The Mississippi Public Service Com- 
mission Nov. 6 delayed action on a 
Southern Bell Telephone & Telegraph 
Co. request for permission to boost 
rates a second time in recent months. 
(TELEPHONY, Oct. 18, p. 24.) 

The commission took under advise- 
ment a company motion for a rate 
increase that would be operative pend- 
ing establishment of a final rate by 
the commission. 

The proposal included a_ provision 
whereby the company would post bond 
to cover any refund that might be 
required in the event the rates finally 
determined by the commission would 
be less than those in the proposed tem- 
porary schedule. 


Contending it was losing money 
daily and that its present rates were 
“confiscatory,” the company proposed 
the schedule as a matter of ‘extreme 
emergency.” 

The proposal was made after the 
commission decided to delay for 90 
days’ action on a request by the com- 
pany that it be allowed to increase its 
rates in amounts to produce $1,500,000 
more in annual revenue. 

Last January the company applied 
for permission to increase rates to the 
extent that $1,300,000 more would re- 
sult in income. The commission per- 
mitted rate increases that resulted in 
a revenue hike of $890,000, effective 
in May. 

Subsequently the company asked for 
additional increases to produce $1,500,- 
000 in revenue. 


Vv 


Texas Auditors Investigate 
Bell Financial Records 

Studies of Southwestern Bell Tele- 
phone Co. financial records relative to 
the Tyler, Tex., exchange in connection 
with its application for increased rates 
was started Oct. 20 by a committee of 
local auditors. 

A controversy over income of the 
Tyler exchange developed after the city 
commission approved the increase in 
rates as an emergency measure only to 
find that approval of utility rates as 
an emergency violates the city charter. 

The company had already billed its 
customers under the higher rate, but 
deducted the increase from the next 
month’s bills. 


Vv 


Rhode Island Rate Hearings 
Recessed to January 

Hearings in the New England Tele- 
phone & Telegraph Co. rate case were 
suspended Nov. 6 in Rhode Island until 
January, 1948, to allow the state to 
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prepare its opposition to proposed in- 
creases before Thomas A. Kennelly, 
state public utility administrator. 
(TELEPHONY, Oct. 11, p. 32.) The com- 
pany had agreed to a_ temporary 
suspension of the increase until Dec. 3. 
The proposed increase is an estimated 
$200,000 per month, in additional rev- 
enue to the company from Rhode 
Island customers, plus the creation for 
metropolitan Providence of an “ex- 
tended service area,” within which sub- 
scribers could make, without extra 
charge, though at higher base rates, 
calls for which they now pay toll. 

The company’s basic claim to _ in- 
creased rates is that it requires more 
revenue to restore its earnings to a 
level which will allow ‘it to sell stock 
and thus raise new capital needed to 
finance necessary expansion of service 
and replacement of equipment. 


Vv 


Illinois Bell Proposes 
Rate Schedules to ICC 

The Illinois Bell Telephone Co. Nov. 
5 proposed specific rate schedules to 
the Illinois Commerce Commission, 
which it says will produce the 912 
million dollar additional annual income 
required to offset increased expenses 
since its original rate increase request 
of almost a year ago. (TELEPHONY, 
Nov. 8, p. 24.) 

A company spokesman stated that 
this amount is required largely to off- 
set wage boosts granted last spring to 
end the telephone strike. 

In Chicago, where charging is by the 
call, the proposed increases in monthly 
minimum rates over those now in effect 
are generally 50 cents for residence 
service and $1.00 for business service. 
For business customers with heavy 
volumes of calls, additional messages 
over the monthly minimum guarantee 
are increased one-quarter cent to one- 
half cent per call, depending on usage. 

Outside Chicago, where charges are 
generally on a flat rate base, increases 
will range by size of community from 
50 cents to $1.25 for main business 
service, from 25 to 35 cents for resi- 
dence service, from 25 to 50 cents for 
rural business service, and 25 cents 
for rural residence service. 

Intrastate toll calls would be slightly 
increased. The five-minute initial call- 
ing period on all 15, 20 and 25-cent 
alls will be reduced to four minutes. 
The overtime periods would remain the 
same, however, excepting a reduction 
from two minutes to one minute on 
all 20-cent calls. 

Increases of five cents on station-to- 
station rates for toll calls beyond 75 
miles would apply within the state. 
Increases on person-to-person calls be- 

























































































.. - begger savings || 
plus better seruice wif 


® raytheon 
rectifilters! 








NO. 1044-E RECTIFILTER 
WITH COVER REMOVED 





For more than ten years, leading independ 
telephone companies have found that i 
theon Rectifilters are the most economi 


and efficient way to supply steady DC pov 
to PBX boards directly from an AC sour ; 


With no moving parts, the Raytheon Re 
filter requires neither adjustment nor maj 9 
tenance. It will outlast many sets of batten 
release wires carrying charging current] ; 
central office to subscribers’ PBX boards 
revenue producing service, and mini 
power cost because of high efficiency in° 
verting from AC to DC. 


Dry disc rectifying units and other com 
nents are designed for long-life, trouble’ 
service. The Raytheon Rectifilter will end y4 
telephone power problems. Just plug # 
close the door—and forget it! 
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No. 1 ““DP’”’ ‘Double Petticoat”’ 


insulator thread construction makes 


These crystal-clear glass insulators reduce 
malicious breakage to a minimum. Melting 
into the sky background, they offer hard 
pickings for amateur sharpshooters. 


For more than 24 years Armstrong’s Glass 
Insulators have stood ruggedly against every 
kind of assault. Extremes of cold and heat do 
not affect them. Even direct transverse strains 
prove them stronger than their supporting 
pins. 

Back of their precision-engineered, automatic 
manufacture stand years of laboratory re- 
search. Because of this uncompromising 
devotion to quality, Armstrong's Glass In- 
sulators are today specified by leading com- 
munication systems of America. 


CONFORM TO—OR EXCEED—ASTM STANDARDS 


_.. the Cook type AS unprotected 
@ cable terminal 










These exclusive features add up to easy in- 
stallation—less maintenance—long service: 


1. All steel parts are made of Toncan Iron, 
formed, assembled and hot-dip galvanized. 


- Non-corroding Everdur studs with tinned 
solder shoulders. 


3. Single piece molded Bakelite faceplate 
and fanning strip with raised stud mount- 
ings that increase insulation resistance. 


4. Patented weather guards to exclude snow, 
rain, dirt and insects at drop wire open- 


ho 


ings. 

5. Patented cable entrance and cable hold- 
ing sleeve provide secure and tight cable 
jOint. 

5. Heavy reversible zinc hood permits mount- 


ing with stub at either top or bottom. 
7. Supplied with or without cable stub. 





In 6, 11, 16, and 26 pair sizes 








dial switching 
problems solved by 


Stromberg- Carlson 
Yew "AY" Suiteh 





If new dial switching equipment is 
under consideration, your first step 
should be to investigate the amazing 


Stromberg-Carlson “XY"’ Switch. 


This masterpiece of precision mech- 
anism is smaller than other switches 
and, therefore, permits the use of 
more compact switching equip- 
ment than has been used previous- 
ly. Universal, it can be used as a 
LINE FINDER, as a SELECTOR, 
and as a CONNECTOR, the “XY” 
Switch accomplishes a connection 
first by the ‘‘X’’ motion across the 
switch and second, the “‘Y’’ motion 
at right angles to it. 


Ask your Stromberg-Carlson rep- 
resentative, or write us for com- 
plete details. 


R UN Ee) FACTORY, GENERAL OFFICES: ROCHESTER 3, N. Y. 


ICAG' As 


CITY 8, SAN FRANCISCO 3; IN CANADA: STROMBERG-CARLSON COMPANY LTD. TORONTO 


——— 


a end 


aa 


——— 








gin at 33 miles and vary from five to 
10 cents up to 375 miles. 


“Nearly 7,000 pages of testimony 
and exhibits have been presented over 
an 11-month period in support of the 
company’s need for the full amount of 
revenue it is seeking,” a _ telephone 
company spokesman said. “It is not a 
question of how much the company is 
making,” he asserted, “because for the 
nine months ending Sept. 30, earnings 
fell $131,000 short of even meeting in- 
terest payments on bonds and no money 
was earned at all for 
stock.” 


” 


any dividend 


payments on 











Battery Support 


Handy, inexpensive means of 
attaching the standard No. 6 
dry cells to the wall or any 
solid object. Strongly made of 
heavy gauge steel, painted 
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New England T&T Asks 
New Hampshire Increase 

The New England Telephone & Tele- 
graph Co., granted a $780,000 rate in- 
crease three months ago, Oct. 31 filed 
with the New Hampshire Public Serv- 
ice Commission a request for an esti- 
mated $1,680,000 additional 
(TELEPHONY, Aug. 9, p. 26.) 

In a statement announcing the filing, 
the company said that present intra- 
state rates, including the recent in- 
crease, “do not provide sufficient rev- 
enue to cover all costs of 
service in the 


revenue. 


providing 
state.” 


telephone 





segr?” 





Clamps 


black. Driving one screw (fur- 
nished with clamp) is all that 
is necessary to mount the dry 
cells neatly in position. Order 
yours today from Leich. 


Price—25c Each 


LEICH Saez Corporation 


427 W. RANDOLPH =: 


EVERYTHING FOR THE 
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CHICAGO 6, 





TLEEN OTS 


TELEPHONE INDUSTRY 





The previous increase, effectiv: 
1, increased rates generally ab 
per cent. 


Aug. 
it 10 


Increases in wages, higher prices for 
materials and supplies and costs re. 
sulting from “rapidly growing’ 
investment in New Hampshir« 
listed by the company as pr 
factors for additional 


Vv 


New Rates for 
Georgia Independent 
Application of B. Parker, owner of 
the Reidsville (Ga.) Telephone (Co, 
for authority to increase rates for ex- 
change telephone service upon 


plant 
were 
cipal 
revenue needs. 


sion from magneto to 
was approved 
Public 


and new rates follow: 


dial ope. 
Nov. 7 by the Georgia 


Service Commission. | 


Present Neu 
Rates Rat 
Class of Service Per Month Per Monti 
Business, 
individual line. . 
3usiness, 
two-party 
Residence, 
individual line. 
Residence, 
two-party 
tural, multi-party 
0 to 3 miles..... re 
22 2 . 3.00 
Additional for each 3 miles 
thereafter ..........«. 3.25 
Extension telephones ....... 1.25 
No additional charge for handsets. 


$2.90 $4.00 


The will 
the first regular billing date following 


new rates become effective 


conversion of the exchange to dial. 


Arkansas Independent 
Proposes Rate Increase 


The Boone County Telephone Co. of 


Ilarrison, Ark., Nov. 1 proposed gen- 
eral increases in its rate schedule and 
asked authorization to borrow up to 


a total of $200,000, in an applicatior 
filed with the Arkansas Department of 
Public Utilities. 

Attached to 
resolution 


the application was 4 


endorsing the _ provisions, 


adopted by the city council of Harr- 
son. 
VV 
Sells Indiana Independent 
The Indiana Public Service Com- 


mission ordered the sale of the Perrys 
ville (Ind.) Telephone Co. by C. © 


Carpenter to J. V. Jones. 
VV 


Pennsylvania Approvals 
Favorable action was taken by the 
Pennsylvania Public Utility Comm!* 
sion in October on the following mat 
ters: (1) Consented Oct. 6 to the trans 
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SYVTRON 


ELECTRIC HAMMERS 


T 














Save Money—and Time 


Drilling, 
Cutting and 
Chipping in 
Concrete and 

Masonry 
Write for Folder 
SYNTRON CO. 


210 LEXINGTON 
HOMER CITY, PA. 








EVERYTHING YOUVE WANTED 
IN A POWERFUL 
RINGING CONVERTER 


Designed in accordance with 
sound engineering principles— 
Efficient under the severest op- 
erating conditions—Operates on 
AC and has no wearing parts. 
It's the greatest engineering ad- 
vance in ringing converters since 
the invention of the telephone. 














Has Many 
Exclusive Features 





Requires NO Routine Maintenance—There are No 
Moving Parts—Nothing to Adjust—Cannot Inter- 
fere with Radio Reception—Economical and Quiet 
in Operation — Provides Ample Power — Field 
Tested and Fool-Proof — Will Deliver Years of 
Efficient, Low Cost Service. 


@ ALSO PULSATORS e 
Literature Mailed Upon Request 











LORAIN PRODUCTS CORPORATION 


LORAIN, OHIO ., ~ 
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For Your 


ENGINEERS 
x * 


THE ANALYSIS AND PRESENTATION 
OF ENGINEERING PROBLEMS 


(In Two Volumes) 
By HARRY C. WALKER, B.S., C.E., Ph.D. 


Plant Training Supervisor, Southern Bell Telephone & Telegraph Co. 


Volume | is a simple yet comprehensive treatment of the 
normal thought process applied to engineering problems. This 
volume also sets forth the principles of logical analysis in the 
light of emotional bias and other disruptive factors and ex- 
plains how these may be applied, in writing, to engineering 
presentations. 

Volume Il is essentially an English handbook, written par- 
ticularly for engineers. Using the decimal reference system, 
this book permits easy and rapid reference in the “language 
problems" of the engineer. 


PRICE: $2.50 PER SET 
SEPARATE VOLUMES: $1.50 EACH 


ORDER FROM 


TELEPHONY PUBLISHING CORP. 


608 SOUTH DEARBORN STREET 


Note: We also distribute Dr. Walker's other books: 


ORAL EXPRESSION IN SUPERVISION 
THE FUNCTIONAL ELEMENT IN SUPERVISION 
THE HUMAN ELEMENT IN SUPERVISION 
"HE TECHNICAL ELEMENT IN SUPERVISION 
OFF JOB TRAINING 





CHICAGO 5, ILL. 





ARE WE ACQUAINTED ? 


.. . INDEED We Are—for getting the BEST Tele- 


phone Equipment is our common endeavor. 


We distribute the finest— 


@ Cable, Terminal @ Instruments and Meters 
Protectors 


@ Pole Line Hardware 
@ Poles and Crossarms 


® Tools ®@ Nicopress Sleeves and 
Tools 
®@ Telephone Drop Wire 
« 
@ Insulators and Pins Guy Strend 
® Telephone Cable @ Tree Pruning Equipment 


© Write for full information about deliveries and prices 


U N 10 N “The South's leading distrib- 
utor of better equipment 
for telephone companies." 
SUPPLY and Ebvctric Co 


606 S. MINT ST. CHARLOTTE, N. C. 
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FOR FASTER SOLDERING 
2 NEW WELLER 


- SOLDERING GUNS 
with 


as 
Fy | FLEXITIP--Loop tip easy | 
\ | to form | 


LONGER REACH--Gets % 
through wiring 


SOLDERLITE--Spotlights | 
the work | 


} 














5 SECOND HEATING... 
Saves time and power 


ae 
DUAL HEAT--35% reserve | 
4 heat for chassis soldering | 
$107 Single heat 
D207 Dual heat 


100 watts 
110 volts 
60 cydes 


The new Weller Soldering Guns with 
Solderlite plus the fast 5 second heating 
help make service work more profitable 
for radio, television and appliance serv- 
ice men, electrical maintenance men, 
electric motor rewinding and repair 
shops automotive electrical service. 


A useful and time-saving tool for labora- 
tory workers, experimenters, hobbyists, 
telephone installation and maintenance 
men. S107 100 watts single heat, D207 
100/135 watts dual heat. 


See your radio parts distributor or 
write for bulletin direct. 


WELLER 


MANUFACTURING CO. 


814 Packer St., Easton, Pa. 


In Canada: Atlas Radio Corp., Ltd., 560 King St., 
N. W., Toronto, Ont. 
Export Dept.: 25 Warren St., New York 7, N. Y. 
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fer of all the property, rights, and 
franchises of the Fishing Creek Tele- 
phone Co. to J. R. Rockey; (2) Author- 
ized the Mt. Aetna Telephone & Tele- 
graph Co. on Oct. 20 to issue $75,000 
worth of common capital stock; (3) 
Approved on Oct. 20 the transfer of all 
rights, title, and interest of Iona E. 
Tyrell to Fern V. Cowan, d/b/a the 
Moore Telephone System. 


Vv 


Approves N. J. Bell Franchise 

The New Jersey Board of Public 
Utility Commissioners approved Oct. 
28 ordinances passed by the boroughs 
of Glen Rock and Maywood, and the 
village of Ridgefield Park granting to 
the New Jersey Bell Telephone Co. 
the use of all streets, roads, avenues 
and highways for the construction, 
maintenance and operation of its local 
and through lines and systems in con- 
nection with the transaction of its 
business. 


VV 


To Revise Boundary 

Permission to revise the boundary 
between its Clio and Mount Morris, 
Mich., exchanges and to transfer the 
northwest one-quarter of section 2, 
Mount Morris Township, from the Clio 
to the Mount Morris exchange service 
area, was granted to the Michigan 
Bell Telephone Co. on Oct. 23 by the 
Michigan Publie Service 


VV 


Commission. 


To Define "Executive" 


In an order dated Oct. 16, Wage- 
Hour Administrator William R. Mc- 
Comb has set a hearing in Washing- 
ton on Dec. 2 to consider a revision 
of the definition of the terms ‘“‘execu- 
tive, administrative, 
local retailing 
salesman” 
tions. 


professional, or 
capacity or outside 
as used in existing regula- 


VV 
Asks Higher Rates 


The Alabama Public Service Com- 
mission set Nov. 6 as the date for hear- 
ings on a petition by the Alabama 
Telephone Co., Fayette, to increase its 
rates in Aliceville, Carrollton, Fayette, 


Double Springs, Gordo, Hackleburg, 
Haleyville and Reform. 
vv 


Files Registration Statement 

Associated Telephone Co., Ltd., has 
filed with the Securities and Exchange 
Commission a registration statement 
covering $6,000,000 first mortgage 
Series D bonds and 150,000 shares of 
cumulative preferred, it was announced 
recently. 





Ohio Bell to Ask Increase 

Appeal for an immediate eme?veney 
increase in rates throughout the state 
is being prepared by the Ohic Bel] 
Telephone Co. for presentation to the 
Ohio Public Utilities Commissio: 


com- 
pany spokesmen said. 
VV 
Asks Rate Increase 
The Midwest Telephone Co., which 


holds the telephone franchise in Peters- 
burg, Winslow and other towns in Pike 
County, Ind., has petitioned the In- 
diana Public Service Commission fo; 
authority to increase rates. 


Vv 


Summary of Commission 
Rulings and Hearings 


Illinois Commerce Commission 


Nov. 5: Hearing on application of 
Pocahontas (Ill.) Telephone Co. for 
increased rates. 


Nov. 6: Hearing on petition of Man- 
hattan (Ill.) Telephone Co. for in- 
creased rates. 

Nov. 6: Hearing on complaint of Ed. 
Tursam vs. Illinois Telephone Co., 
Bloomington, regarding failure of the 
company to furnish service to com- 
plainant in Morton. 

Nov. 13: Hearing on joint applica- 
tion of Illinois Bell Telephone Co. and 
the Ohio Oil Co. requesting permission 
for Bell to sell to the Ohio company 
property located in Fayette and Marion 
counties. 

Nov. 13: Hearing on application of 
Illinois Bell Telephone Co. for per- 
mission to furnish service and other 
channel facilities to the U. S. Dept. of 
Commerce, Civil Aeronautics Adminis- 
tration, the city of Quincy and other 
applicants at the Quincy Municipal 
Airport and V.H.F. Radio Range site. 

Nov. 13: Hearing on application of 
Illinois Allied Telephone Co., Prince- 
ton, for permission to issue $358,000 
par amount of first mortgage %s% 
bonds, series A, to be dated Apr. 1, 
1947, and to mature Apr. 1, 1971. 


Kansas Corporation Commission 

Nov. 17: Hearing on application of 
Southern Kansas Telephone Co., Bur- 
den, for authority to change rates for 
all exchanges. 

Nov. 17: Hearing on application of 
Galen D. and Frances J. Force for per- 
mission to discontinue free service line 
between the Circleville Telephone Ex- 
change and the Holton Telephone Ex- 
change and to cease operating a public 
utility at Circleville. 

Nov. 17: Hearing on application of 
Albert E. and Dorothy E. Borgeson 
for authority to transact the business 
of a public utility at Circleville. 

Nov. 17: Hearing on application of 
Southern Kansas Telephone Co., But 
den, for authority to charge rates for 
all exchanges. ' 

Nov. 24: Hearing on complaint of 
Jack Rathbone, Willard Humphreys, 


E. W. Farrell, George Chandler, Glenn 
Welch, Glenn Moore and_T. Marion 
Heter vs. the Sterling (Kan.) Tele 


phone Co. 


Louisiana Public Service Commission 
Nov. 12: Hearing on application of 
Springhill (La.) Telephone Co. 10 
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FAHNESTOCK 


Terminal and 
Connecting Blocks 


AVAILABLE FOR QUICK DELIVERY 
Fahnestock terminal and connecting blocks have been 
standard equipment on all telephone and telegraph 
BUCKEYE lines of the railroads and telegraph companies in the 
United States and Canada for the past 20 years and 
meets all A.A.R. Communications Section requirements. 
PH WE PPLY The terminal block's base and fanning strips are made 
. of molded bakelite, and this, together with its phenolic 
insulation strips, makes it far superior to the rubber or 


wooden types and can be had from 10 to 80 wire 
capacity. 


The smaller 7-B connecting block hardly needs descrip- 
COLUMBUS 6, OHIO tion, except that its cover is non-removable and the 

screws are peaned over to prevent them from dropping 
out. 


Write for information today. 





OW to add a second Carrier Channel 


to your existing single channel 


Need an additional voice channel? It's an easy and economical 
job to install the Lynch Model 2-C Carrier Circuit. Model 2-C is 
adaptable to any type first channel and is properly filtered to 
make cross-talk unimportant. Operates 150 to 200 miles over 
copper wire. Lynch Repeaters may be added to extend this dis- 
tance almost indefinitely. Minimum upkeep... each terminal con- 
tains only five standard-make tubes. 








Write for interestingly low 
prices. 

. e - 
Be sure to send complete 
technical data of existing 
circuit. 





i on standard dial 3 EXTRA VOICE CHANNELS OVER ONE PAIR COPPER WIRES / 
or ring-down basis. ————— eee — / 


F. W. LYNCH CO. + 94 Natoma Street * SAN FRANCISCO «+ Phone SUtter 3790 
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THE TREND 


is toward contracting 
for outside 
construction jobs and 
maintenance work 


For several years now, many 
wise telephone companies 
have been letting contracts 
to construction specialists, 
rather than keeping on an 
extra large staff and doing 
the work themselves. It has 
paid dividends. Why not in- 
vestigate the saving that 
can be effected by con- 
tracting for those special 
outside construction jobs? 


We offer construction and 
maintenance services for 
telephone companies at 
costs well within your 
budget. Expert cable spin- 
ning is only one of the many 
services we render, as we 
specialize on general out- 
side plant work. A letter or 
card will bring full informa- 


NEALE 


Construction Co. 


Engineering 


tion. 


Construction 
Maintenance 


TOPEKA - KANSAS 
Phone 31829 
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permission to increase rates in Spring- 
hill, Cullen, Shongaloo and vicinity. 


Nov. 13: Louisiana PSC vs. Barnett 
Telephone Exchange of Zachry, in re- 
gard to alleged unsatisfactory service. 


Nov. 13: Louisiana PSC vs. Beth- 
any-Converse Telephone Co., Green- 
wood, in regard to inadequate and 
insufficient facilities and operating 
practices for reasonable satisfactory 
service and the charging of rates in 
Cotton Valley in excess of those ap- 
proved by the commission. 


Oklahoma Corporation Commission 

Dec. 10: Hearing on application of 
Lookeba (Okla.) Telephone Co. for in- 
creased rates. 

Jan. 15: Hearing on application of 
Moore subscribers for improved service 
by the Southwestern States Telephone 
Co. of Brownwood, Tex. 


Lincoln T&T Cuts Over 
To Dial at Plattsmouth 

The Lincoln Telephone & Telegraph 
Co. on Oct. 23 completed the conversion 
of its Plattsmouth exchange to dial 
operation, its 43rd exchange to receive 
that service. 

Prior to the conversion, extensive 
improvements and additions were made 
in outside plant facilities and a modern 
brick exchange building was erected, at 
a total cost of $165,000.00. The Platts- 
mouth exchange serves 1,524 subscrib- 


Jan. 20, 21 and 22: Hearing o: ap- 
plication of Southwestern Bell Tele- 
phone Co. for increased rates to be 
adjusted among its 143 exchanges jp 
Oklahoma. 


Wisconsin Public Service Commission 


Nov. 18: Hearing on complaint of 
H. F. Schulz of Spring Prairie ys. 
Wisconsin Telephone Co. concerning 
company refusal to extend service to 
him. 


Nov. 19: Hearings on applications 
of New Franken (Wis.) Telephone Co, 
and the Redfield (Wis.) Telephone Co. 
for increased rates. 

Nov. 20: Hearing on application of 


Prospect, Guthrie, & Big Bend Tele- 
phone Co., Big Bend, for increased 
rates. 

Nov. 25: Hearing on petition of the 
Eau Claire (Wis.) Valley Telephone 
Co. for increased rates. 


ers and is the company’s second largest 
dial operated exchange. 

A group of company officials and 
prominent citizens at Plattsmouth were 
present at the cutover ceremony. John 
Schreiner, president of the Platts- 
mouth Chamber of Commerce, gave the 


signal for the cutover and the first 
long distance call was placed from 
Mayor Clement Woster to John H. 


Agee, Vice President and General Man- 
ager of the company at Lincoln. T. H. 
Pollock, a prominent pioneer it 


Inde- 





MAYOR CLEMENT WOSTER places the first long distance call to JOHN H. AGEE, vice president 


and general manager. 


Viewing the ceremony are (I. to r.), 


LYMAN NEFF; K. L. LAWSON; 


MERLE M. HALE, general commercial superintendent; R. D. ANDREWS; two Plattsmouth business 
men; DICK WELCH, Automatic Electric Co.; A. M. NEWENS, Plattsmouth area manager; GEORGE 
BARNEY; F. E. BEHM, general plant superintendent; J. S. JACKSON and R. H. OJERS. 





A portion of the new 
four-position toll 
board. C. C. DON 
LEY, traffic 
superintendent, 

third from right. 
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Typical Voltage Regulation Curve of the 
E. P. Diverter-Pole Motor-Generator 











Since 1923, Diverter-Pole Motor-Generators 
have proved to be the most reliable, mainte- 
nance-free and efficient source of direct cur- 
rent for Telephone Exchanges. The character- 
istics of E. P. Diverter-Poles are ideal not only 
for the most satisfactory floating charge (a 
full floating charge is now the accepted stand- 
ard), but also for carrying the major portion 
of the exchange load better than any other 
source of direct current. 

The main reason for this superiority is that 
The Electric Products Company is a specialty 
manufacturer. For every exchange battery- 
charging application, E. P. designs and builds 
an individual Motor-Generator that fits exactly 
the requirements of the particular operation. 
The result is Proved Performance as evi- 
denced by the unequalled long-life records 
established by Diverter-Poles throughout the 
Telephone Industry. 


For complete details... 


ASK FOR BULLETIN 209 


how constant voltage 
improves voice tran 







To assure satisfactory voice tcansaiisatoass the 
Battery Charger must maintain the output voltage 
of the battery as close as possible to a constant 
value. Transmitters may become noisy if they are 
subjected to an excessively high voltage, and may 


have to be replaced because of permanent damage. 


The E. P. Diverter-Pole Battery Charger maintains 


inherently constant d-c voltage . .. regardless 
of fluctuations in the a-c power supply. Delicate, 
separately-mounted regulating devices are not 
required. The E. P. Charger provides a safe, con- 
tinuous floating charge to the battery, In addition, 


‘jit is so designed electrically and mechanically 


that user after user has gone on record that it is 
exceptionally quiet in operation and creates no 
objectionable electrical noise. 





E. P. DIVERTER-POLE 
BATTERY CHARGERS 


@ Are completely automatic 


@ Control exchange voltage well within 
high-low limits at all times 


@ Lengthen battery life 


e Are self-protecting against dangerous 
overloads 


@ Will not“run away” or reverse polarity 











THE ELECTRIC PRODUCTS COMPANY 


1727CLARKSTONE ROAD 
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STORMS 
AHEAD 











ORDER YOUR 
LINE SUPPLIES 





FROM BUCKEYE 
FOR PROMPT 
COURTEOUS SERVICE 





r: 


Galvanized 
Steel Strand 


Thimbleye Bolts 
(Straight and Angle) 








Guy Clamps 


Lag Screws 
Also 
Lift Plates 
Guy Hooks, Strain Plates, 
Anchor Rods, Anchors, 
Machine Bolts, Washers, 
Carriage Bolts 








EX 
Ke 
a a ae a A 


TELEPHONE & SUPPLY CO. 


COLUMBUS, OHIO 
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pendent telephone activities in Ne- 
braska and particularly at Platts- 
mouth, placed the first local call over 
the new system. 


The company operates a total of 120 
exchanges in southeastern Nebraska. 


Vv 


Observe 25th Anniversary of 
First New York Dial Exchange 

The New York Telephone Co., which 
is still struggling to diminish a back- 
log of 310,000 applications for new 
telephones, took passing note recently 
of the twenty-fifth anniversary of the 
first dial exchange opened in the city. 

It was just before midnight Oct. 14, 
1922, when technicians pulled a series 
of insulating wedges in the intricate 
mechanism of a switchboard and opened 
for dial operation the Pennsylvania 6 
exchange. 

At the time of the historic cutover, 
there were 1,050,000 telephones served 
by eighty-three central 
five boroughs. Today there are more 
than 2,365,000 telephones served by 
190 exchanges, of which 400,000 have 
been added since V-J Day. Although 
the telephone company is 310,000 ap- 
plications in arrear, this figure repre- 
sents a reduction from the backlog of 
362,000 a year ago. 


offices in the 


The public is not only using more 
telephones, but it is using telephones 
more often, according to Carl Whit- 
more, president of the New York Tele- 
phone Co. Its present rate of 12,400,- 
000 calls daily is two and a half times 
the volume of calls made in 1922, and 
50 per cent greater than the rate at 
the end of World War II. By Christ- 
mas, 13,500,000 daily calls are antici- 
pated. 


Vv 


Ashtabula, Ohio, Cuts Over 
Automatic System 

Cutover of the Ashtabula exchange 
of the Ashtabula (Ohio) Telephone 
Co., from auto-manual service to a 
new automatic dial system was made 
the night of Oct. 25 and was wit- 
nessed by a group of Ashtabula busi- 
ness leaders and 
telephone men. 


visiting operating 


The cutover proceedings began at 
11:05 p.m. and were completed at 
11:25 p.m., with the first official call 


being between Burritt S. Hubbard, 
president of Ashtabula telephone com- 
pany, and Ashtabula’s city manager, 
R. M. Hoisington. 

Among 
sentatives 


those present repre- 
of the American Electric 
Corp., manufacturer of the automatic 
equipment, Ohio Bell Telephone Co. 
officials, whose long distance board 
also was changed to conform with the 
automatic system, and officials and 


were 





AUGE 
BITS 


that 


Do more 
boring! 


Need less 
sharpening! 


Get the standard, the 
“original” of all auger bits 

. . not just “Jennings” or 
“Jennings Pattern.” Look 
for the full name... 
‘‘RUSSELL JEN- 
NINGS” stamped right 
on the shank. 


* 


High-carbon tool steel, 
electric furnace tempered 
... Russell Jennings’ own 
analysis . .. prolongs 
sharpness, protects edges. 


* 


Correct body taper pre- 
vents binding. 


* 


Full throat designed for 
easy chip clearance. 


* 


Hand-sharpened spurs, 
micrometer-measured to 
“track” each other. 


* 


Extension lips (Russell 
Jennings patent), hand- 
sharpened to bite fast. 


* 


Dead-centered screw with 
clean, properly tapered 
threads, draws bit rapidly 
without forcing. 


* 


Your industrial supply f- 
distributor has them 


RUSSELL JENNINGS BITS 


now part of 


—[ STANLEY }— 


Trade Mark 
The Tool Box of the World * 
THE RUSSELL JENNINGS MFG. co. 
Chester, Conn. 
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workers of the Ashtabula Telephone 
Co. 

The telephone company’s employes 
and their families were served re- 
freshments in the basement of the tele- 
phone building after the completion of 
the cutover operations. 


Vv 


Bell Opens New York-Boston 
Radio Relay System 

The Bell System’s radio relay system 
between New York and Boston was 
opened for experimental telephone and 
television use on Nov. 13, with simul- 
taneous ceremonies in New York, Bos- 
ton and Washington. The ceremonies 
were linked by the new facility be- 
tween New York and Boston and by 
cable to Washington. 

Focal point of the inaugural was 
at the AT&T Long Lines Department 
headquarters, 32 Avenue of the Amer- 
icas, New York City, where the princi- 
pal participants were Walter 5S. 
Gifford, AT&T president; Dr. Oliver 
E. Buckley, president of Bell Telephone 
Laboratories; Carl Whitmore, presi- 
dent of the New York Telephone Co., 
and Frank P. Lawrence, AT&T vice 
president in charge of Long Lines. 

In Boston, President Joe E. Harrell 
of the New England Telephone & Tele- 
graph Co., took part and in Washing- 
ton, Paul A. Walker, acting chairman 
of the Federal Communications Com- 
mission, and H. Randolph Maddox, 
president of the Chesapeake & Potomac 
Telephone Co., participated. 

In the new system, radio micro- 
waves are beamed between New York 
and Boston via seven hilltop relay 
stations 


VV 


Mansfield, Ohio, Company 
Starts Large Expansion 

An $841,341 construction and expan- 
sion program, designed to enable the 
Mansfield (Ohio) Telephone Co. to pro- 
vide service to 9,000 additional sub- 


scribers now is under way. 

The contract calls for its completion 
by 1950 but. material shortages are 
seen as possibly delaying the finish of 
the huge project until perhaps 1954 
or 195 

VV 


To Build New Exchange 
Troy ‘ipp Telephone Co., Inc., Troy, 


Ohio, ecently purchased property for 

Casstown’s first satellite exchange. 
Vv 

Sells © 


klahoma Company 

The Terral (Okla.) Telephone Co. 
has bes sold by Mrs. J. E. Frisk to 
Robert ©. Lewis of Noel, Mo.. The 
new owner took charge Nov. 1. 
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POWER SUPPLY” 


Nothing is more important to the satisfactory operation 
of your circuits than steady, dependable power. For- 
tunately, it’s easy to assure such power — by using 
the thoroughly dependable power-supply items which 
Graybar distributes. Here are some of them: 





Exide storage batteries in a Electrox, Flotrol, General Elec 
range of types and sizes tric, and Raytheon battery 
designed for telephone service chargers 























Eveready Columbia dry cells Holtzer-Cabot, Leich, and 
— the long-lived cells for local Lorain Sub-Cycle ringing ma 
battery service — with spring chines, including machines for 
terminals or screw connections harmonic ringing 

Whatever your requirements, for maintenance cr new 
construction, there’s no easier way to get them than by 
calling your near-by Graybar office. 

A Graybar Telephone Specialist will gladly help you 
solve any problem you may have. Graybar Electric 
Company. Executive offices: Graybar Building, New 
York 17, N. Y. 4771 


IN OVER 90 
PRINCIPAL CITIES 


TIME-SAVING INFORMATION SERVICE — 


Whenever you want facts about telephone supplies, light- 
ing equipment, or any other electrical items, just call the 
near-by Graybar office. That’s the quickest, easiest way to 
get catalog, price, or delivery information. Graybar Spe- 
cialists are prepared to supplement this information with 
sound recommendations on selection and application. 








Ohio Service Holding Corp. 
Buys Stryker Company 

The Ohio Service Holding Corp. of 
Lima, recently purchased the Stryker 
(Ohio) Telephone Co. and _ holdings. 
Improvements planned include a relay 
system and dial telephones at an esti- 
mated $50,000. 


The central office for Stryker will be 
located at Wauseon. A special relay 
building will be constructed by the new 
owners, and conversion will be started 
immediately, it was stated. 

The Lima corporation operates ex- 
changes at Wauseon, Archbold, Swan- 
ton, Lyons, Napoleon, Defiance and 
Van Wert. 
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Boutin Named to Missouri 
Strike Mediation Board 


C. W. Boutin, Cape Girardeau, Mo., 
president and general manager, South- 
east Missouri Telephone Co., recently 
was appointed a member of the Mis- 
souri Board of Mediation to act in 
labor disputes under the King-Thomp- 
son law prohibiting strikes in public 
utilities. Mr. Boutin is one of two 
members representing employers, and 
he was appointed for a two-year term. 

Under the King-Thompson law, the 
Board of Mediation would step in as 
the administrative agency when a labor 








Upon the recent resignation of OSCAR BURTON, Tyler, Tex., as president of the Texcs Telephone 
Association, the cssociation's directors on Nov. 5 elected SAM H. SHUTT, Sherman, Tex. (left), 
to succeed Mr. Burton, who was elected president of the United States Independent Telephone 
Association in October. The new directors also elected R. B. FAIRLY, Lubbock, Tex., first vice presi- 


dent, and D. T. STRICKLAND, Brownwood, Tex., second vice president. 


At a luncheon in honor 


of Mr. Burton the directors presented him with a watch in appreciation of his long service as 
president of the association. 


dispute arises. It has power to em- 
ploy and fix compensation of concilia- 
tors and other assistants in carrying 
out its duties. 


Changes desired in existing agree- 








ments must be filed with the board 
60 days before the termination date of 
a contract. When the parties in a 
dispute fail to agree each must file 
with the board the name of a person 
to sit on a three-member public hear- 
ing panel, with the third member 
chosen by the first two. If either 
party fails to submit a name the board 
may make the selection. 

is further authorized to 
if any public utility has 
failed to bargain collectively with its 
employes and to certify this finding 
to the Missouri Public Com- 
mission, which has the power to revoke 
the charter of the offending utility 
upon a proper showing. 


The board 
determine 


Service 


In event all negotiations set up un- 
der the bill fail, the governo1 
thorized to seize and 
property to prevent a work stoppage. 


is au- 
operate the 
VV 


Oceanic Radio-Telephone Links 
Paris, France, With U. S. 


A high-quality two-way oceanic 
radio-telephone channel now links 4 
modern broadcasting studio in Pars, 


France, with the home offices and net 
works of American radio and press 
representatives. The French studio op- 
erates on a 24-hour a day basis. 

Prior to the completion of the Paris 
studio facilities, foreign correspondents 
desiring to contact their home offices 
were limited to the use of the French 
government studios which, it was said, 
were not always available at the de- 
sired time. 
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FWD four-wheel-drive utility trucks are 
more than mere trucks. They are highly 
specialized mobile “workshops” essen- 
tial to line construction and mainten- 
ance. From bumper to bumper, they are 
utility-engineered “tools” for utilities. 
The ruggedness and “going power” 
of FWD four-wheel-drive power and 
traction on all wheels have won for FWDs 
their reputation as “the trucks that do not 
fail the power lines that must not fail.” 


Even when winter throws its snow 


ON LINE CONSTRUCTION AND MAINTENANCE 


FWD TRUCKS DO MORE WORK 


blockades across field and highway, with 
ice and snow working havoc on commun- 
ication systems, FWDs carry “trouble- 
shooting” crews and equipment through 
to location, on the highway or cross- 
country. All year ‘round, regardless of 
handicaps of weather, over roadless 
tracts, safely up and down steep grades, 
you can rely on FWDs for dependable, 
profitable service. 


For complete information, see ‘GraybaR, 
or write— 


THE FOUR WHEEL DRIVE AUTO CO. 
Clintonville, Wisconsin 
Canadian Factory: Kitchener, Ontario 
WORLD-WIDE SALES and SERVICE 


GTeM 


Dissieated 


SF GrayiaR 


America’s Foremost 
Heavy-Duty Truck 

















COMFORT 


GREATER 
EFFICIENCY 


Cramer POSTURE CHAIR CO., Inc. 


EVERSTICK 
ANCHORS 


For new construction and maintenance 








OFFERS 
MORE 


Operators everywhere 
acclaim the Cramer Hi 


Mode! Posture Chair 






ond It’s the easy-sitting, easy. 
working chair for the 


telephone industry 








Wri 
rite for Particulars. 


1205 CHARLOTTE ST. 
KANSAS CITY 6, MO. 


QUICKLY Installed 
TOUGH For long life 





— Everstick Anchors speed up work and 
provide dependable anchorage on all 
types of jobs. Made of resiliant, rust 
resistant malleable iron. The toughest 
anchors made. Write for bulletin. 





In the Nation's 


Capital 


(Concluded from page 14) 










STICK ANCHOR CO. 


resentative Knutson. But right now 
they seem to be cautious—and worried. 


The independent Communication 
Workers of America can be gratified 
that its officers decided to register 
early under the anti-Communist pro- 
vision of the Taft-Hartley Act. It puts 
them in an advantageous position over 
at least two rival union organizations, 
both affiliated with the CIO. The 
AFL rival union — the International 
Brotherhood of Electrical Workers— 
likewise has indicated that it would 
have its officials file the necessary anti- 
ted affidavit. 

But, so far, the 
Workers Organizing 
not indicated that it will comply, and 


CIO Telephone 


the CIO American Communications 
Association has flatly refused. Inas- 
much as several top officials of the 


American Communications Association 
are commonly reputed to be Com- 
munists, such a refusal is understand- 
able. 

But here is what can 
union that takes 


happen to a 


such an_ attitude. 


Last week a Pennsylvania county judge’ 


in Seranton granted two 
against the American Communications 
Association to restrict picketing and 
propaganda activities at a radio broad- 
casting station in that city. 
stated that: 


The judge 


“A strike under the guidance of any 
union unwilling to declare its al- 
legiance to the United States should 
be enjoined. . . . Unions whose officers 
are unwilling to take oath that they 
do not adhere to the enemy power 
should have no standing in any court 
whose judges have taken oath to up- 
hold the Constitution of the United 


States.” 
VV 


Telephone Call Saves 
Three Lives 

A telephone call to his mother on 
Oct. 30 saved William Bayer, his wife 
and 3-year-old son from possible death 
by asphyxiation in his 
ledo, Ohio. 

Mr. Bayer called his mother, but was 
overcome before he could speak. She 
heard him moan, however, and, think- 
ing it might be her son, she ran to the 
latter’s home, a block away, to find 
him slumped beside the telephone. 


home in To- 


His wife and son were asleep in the 
bedroom. All responded to treatment. 


Committee hasy 


injunctions, 





LACING CABLES 


—and all other jobs needing 
a superior, all-flax cord, 


n Barlow PRODUCT 





THE BARBOUR PRODUCTS 
Division of 
THE LINEN THREAD CO,., INC. 


60 East 42nd St., New York 17 
Boston (10) Chicago (10) San Francisco (5) 
Baltimore (3) Philadelphia (6) Gloucester 


TELEPHONE PEOPLE 
WRITE OUR BEST ADS 








‘‘The Telephone Advertising Institute 
service is well organized and offers 
adequate choice of materials to cover 
all phases of our advertising ane 
public relations program. We couldn't 
sensibly get along without it.” 
LaMar S. Stoops, Manage! 
Nappanee Telephone C 
Nappanee, Ind 





e 


For full information on a complete, 
inexpensive advertising and public 
relations program designed for you, 
call or write: 


TELEPHONE ADVERTISING 
INSTITUTE 


326 W. MADISON ST., CHICAGO 6, It! 
CENtral 6505 
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Six Ways of Being a Failure 

A man is a failure: 

1. When he is so burdened by 
his business that he finds no time 
for rest and recreation. 

2. When he loves his own 
plans and interests more than 
humanity. 

3. When his friends like him 
for what he has more than for 
what he is. 

1. When he knows that he is 
in the wrong, but is afraid to 
admit it. 

5. When he envies others be- 
cause they have more ability, 
talent or wealth than he has. 

6. When he does not care what 
happens to his neighbor or to his 
friends so long as he is _ pros- 
perous.—Gould Battery News. 














Launches Export Trade Drive 

The British telephone and telegraph 
apparatus industry has received its 
battle orders in the new drive for ex- 
port trade, sponsored by the British 
Government. It has been given an in- 
crease of £190,000 on its 1946 figures 
of exports. By late 1946 the export 
trade had reached a value of £460,000; 


ee 





On Page 17 


(1) Ten minutes is the cus- 
tomary interval. 


by mid-1948 it must reach a value of 
£600,000, and by the end of 1948, 
£650,000, all per month. 
‘ 
Answers to Traffic Questions 


(2) If the toll center operator 
tickets and times the call, she is 
responsible for clearing the cir- 
cuit. 





| (3) This practice has many 
| advantages. It speeds completion 
| of the call, saves circuit time and 


operators’ time. Generally speak- 





te | Ing, this service is also more 
rs | pleasing to the customer. 
=" _ (4) As a rule, if the operator 
rt iS§ courteous, the customer will 
respond in a like manner. Of 
course, there are exceptions to 
all rules but when we consider 
the imber of customers we 
| Serve, those who are disagreeable 
| repre t a very small percent- 
age. 
(5) The subsequent attempt 
time an IN messenger call is 
determined by adding 30 minutes 
to the time the messenger is ex- 
pecte’ to return. 
Le 
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VETER moms WO LE EN coo & Sons 


BELMONT 





PREFERRED 
BY LINEMEN 


Wherever there are linemen. . . what- 
ever the job—tough or routine— you'll 
find Klein Pliers. 

There’s good reason for this wide- 
spread preference that began when 
the electrical industry was in its in- 
fancy and has continued on through 
the years. 

Linemen know they can depend 
upon the quality and performance of 
Klein Pliers. Drop forged from the 
finest alloy steel, each pair is individ- 
ually tempered and tested—has the 
proper balance—just the right spring 
to the handles to minimize hand 
fatigue. A fitted hinge keeps jaws per- 
fectly aligned—the carefully matched 
knives cut swiftly, surely and stay 
keen for years. 

The complete Klein line includes 
pliers for every use. Your supplier will 
fill your order as quickly as possible. 


Ask Your Supplier 

Foreign Distributor: International Standard 
Electric Corp., New York 

A copy of the Klein Pocket 
Tool Guide, showing the 
Klein line and containing 
valuable tool information, 
will be sent on request. 


Since 1857 RAL, 


AVENUE CHICAGO 18 NOI] 


















Telephone Call from Car to 
Airplane in 4/2 Minutes 

Officials of the Hercules Powder Co., 
in Wilmington, Del., proved recently 
that it’s virtually impossible to get 
away from Alexander Graham Bell’s 
little invention nowadays, by making 
what they described as the first com- 
mercial telephone call between an air- 
plane and an automobile. 

The call was placed from a speeding 
car by Walter Grinsell of the Hercules 
purchasing department, and Fred Lodge 
of the Bell Telephone Co. of Pennsy]l- 
vania. 


Acorn wire has 


meant quality 


Getting the call through to the Her- 
cules plane 2,000 feet in the air was 
accomplished in less time than it takes 
to reach most points in Delaware by 
long distance from Wilmington. 

Mr. Grinsell picked up the instru- 
ment and in four and one-half minutes 
the automobile was in communication 
with the plane. 

Mr. Lodge said that, to his knowl- 
edge, the call was the first ever made 
between an automobile and a plane 
except for two previous demonstration 
calls by the telephone company em- 
ployes. 


since 1914, 


Neoprene jacketed for drop, distributing and 
bridle wire. Acorn plastic insulation for inside, 
jumper and cross connecting wire. Specify Acorn. 


ACORN INSULATED WIRE CO., INC. 


225 KING STREET, 


LEICH SALES CORP, 427 W. Randolph St 


LINDSAY SUPPLY CO., 7016 Euclid Ave 


BROOKLYN 31, 


a 
Chicago 


Cleveland 





Newspaper Goes "All Out" in 
Commending Rural Expansion 


Defying newsprint shortages, a small 
town newspaper editor recently went 
“all out” to devote an entire issue as 
an expression of appreciation for 
Southwestern Bell Telephone 
rural service expansion program. 


Co,’s 


In what might be considered ag 
“first” in such publicity, the editor of 
the Woodsboro (Tex.) News com- 
mended Southwestern Bell for connect- 
ing the telephone system of two other 
rural communities, Bayside and Bon- 
nie View, to increase vastly Woods- 
boro’s trading area. 

Appreciation also was expressed by 
merchants and citizens of Woodsboro, 

The $50,000 project makes possible 
service of 257 Woodsboro, 108 Bayside 
and 60 Bonnie’ View _ subscribers 
through the Woodsboro exchange. 

Prominently displayed was a layout 
of photographs showing the new serv- 
ice put to a variety of uses, from an 
invitation to Governor Beauford Jester 
to join a Bayside store owner in a 
fishing expedition, to a Bell repairman 
installing a telephone in Copano In, 
Bayside’s oldest building. 


Vv 


OBITUARIES 


GEORGE W. ROBINSON, 
16 years ago as president of the Tri- 
State Telephone & Telegraph Co., St. 
Paul, died in a Culver City, Calif, 
hospital Oct. 25, after a year’s illness. 
His age was 81. 


who retired 


M. B. SmiTH, local manager for the 
the past 14 years of the Southern Tele- 
phone & Telegraph Co. of Quarryville, 
Pa., died at his home Sept. 12. He was 
a veteran of the first World War. 


Harry A. GIBSON, president of the 
Home Telephone Co. of Sheffield, Pa., 
died Sept. 22. He was 80 years old 
and the father of Allen Gibson, presi- 
dent of the Pennsylvania Independent 
Telephone Association. 


Vv 


Combines Management 


Officials of the Two States Telephone 
Co. of Texarkana, Tex., announced 
that the telephone system in Jacksor- 
ville has been placed under local mat 
agement in conjunction with thelr 
Palestine office. A. R. Rucker, mar 
ager of the Palestine exchange, has 
assumed supervision of both offices. 


TELEPHONY 
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When the Telephone 
Rings, They Jump! 

When the telephone rings, Nat P. 
Boivin and Walter Hartman jump. 
That is, if the checkers are placed right 
for a jump. 

It’s as good as counting sheep, these 
two Seattle, Wash., men, both in- 
ficted with insomnia, claim. They gen- 
erally call each other between the 
hours of midnight and 5 a.m. and get 
busy with the checkerboards. Since to 


jump or not to jump is the question, | 
they hang up frequently and ponder | 


their strategy, then dial their respec- 


tive telephones and the game _ con- 
tinues. 
Here’s how they play: Each black 


square is numbered from 1 to 32, be- 
ginning at the player’s right and num- 
bering to the left. Mr. Boivin dials Mr. 
Hartman, who has the first move. 
“Nine to 14,” says Mr. Hartman. 
‘Twenty-two to 18,” replies Mr. Boivin. 
As far as their tournament goes, 
wth are just about even. 


Vv 


Ghost of Houdini? Not a 
Ghost of a Chance! 

Seven men waited in total darkness 
for 50 minutes past midnight Nov. 1 
in a Manhattan skyscraper for the 
ghost of Harry Houdini to return. All 
they received was a telephone call from 
a Halloween prankster. 

The greatest magician of them all 
lied 20 years ago on Halloween, but 
before he died he had promised to re- 
turn on the anniversary of his death. 

Houdini left a secret list of 10 words 
and said those would be the key to 
prove he had unlocked the barrier 
between the spirit world and the living. 

There was a buzzer sensitive enough 
for the pressure of a spirit hand, a 
lelicate scale under a glass dome 
vhich could be set off balance by the 
‘touch of a ghost and a_ blackboard 
vith a piece of chalk for a wraith to 
vrite upon. 

“Not a thing happened,” Magician 
Joseph Dunninger reported. “Our sensi- 
tive buzzer didn’t buzz, a set of delicate 
scales didn’t move and the blackboard 
‘emained blank.” 


Vv 


Power Line Service 


_Estab shment of the first “power 
ine” telephone service in Missouri, and 
me of the first in the United States, 
VaS announced by the Southwestern 
Bell Telephone Co. Oct. 24. The service 
—In which telephone calls “hitchhike” 
on electric wires—went into operation 
@ rural area in Ralls County, about 
15 miles south of Hannibal. 
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May be had in No. 14 and No, 16 AWG 


Lou Cost Vustallation aud 
Pewuauent Sewice 
TELESEAL Identified by the blue label is a long 
service wire which may be installed in wet loca- 


tions underground, without added protection for 


railroad signal or rural communication. 


TELESEAL has a Whitney Blake Teleplated** 
hard copper conductor, a low moisture absorb- 
ing insulation, and a neoprene tire-tread type 
jacket over and adherent to the insulation. 


Prices and Deliveries 
Obtainable From Your 
Nearest Graybar Office 


CATALOG NUMBER 
16TSC-1 SINGLE CONDUCTOR 
16TSC-2 TWISTED PAIR 
14TSC-1 SINGLE CONDUCTOR 
14TSC-2 TWISTED PAIR 


**Teleplate is a lead coating applied to the 
conductor to resist corrosion, and an electro- 
plated brass coating over the lead, provides 
the adhesion of the insulation to the conductor. 


THE WHITNEY BLAKE CO. 


New Haven, Conn. 


Well Built wires since 1899 








ASPLUNDH 


EARING 


Clearing lines to insure unin- 


terrupted transmission is essen- 
tial. Keep customer good-will 
by having this work done ex- 


pertly and economically. 


* 


ASPLUNDH TREE EXPERT 
COMPANY 


JENKINTOWN, PA. 


Chicago, Ill. 
Omaha, Nebr. 
Oklahoma City, Okla. 
Waco, Texas 
Columbus, O. 


Binghamton, N. Y. 
Alexandria, Va. 
Silver Springs, Md. 
Charlotte, N. C. 
Clearwater, Fla. 
Pittsburgh, Pa. 











LINE CLEARING 





Syntron Names Black 
Canadian Branch Head 

D. G. Black, general sales manager, 
Syntron Co., Homer City, Pa., an- 
nounces the establishment of a branch 
sales office in Montreal at 4695 Sher- 
brooke St., West, under the supervision 
of C. F. A. Gray. 


This office will provide better sales 
and engineering service to meet the 
increased demand for Syntron vibra- 


tory material handling and construction 
and maintenance equipment in Quebec 
and the Maritime Provinces. It also 
will the already established 
branch sales office at 2655 Bloor St. in 


relieve 


Toronto under the direction of George 
Dranfield, of the burden it has been 
carrying. 


Newspaper Artist Features 
Gustav Hirsch Organization 


The Gustav Hirsch Organization, 
and how it grew in its 49-year lifetime 


was featured pictorially Nov. 2 in the 


“We Folks” section of the Columbus 
TMspatch. 

Artist Harry Keys, in the news- 
paper’s Finance Business Markets sec- 
tion begins with a smiling President 
Gustav Hirsch. Then he relates the 
story of the Columbus, Ohio, organiza- 


tion which was begun in 
sultant for 


1898 as con- 


engineers publie utilities 











less than carload orders. 





MEREDUC 


Pressure Treatment of Southern Pine Poles, Cross- 
arms, Conduit, Cover Plank, Ground Wire Moulding 
with No. 1 Creosote Oil or Pentachlorphenol carried 


in stock permitting prompt shipments of carload and 





WILLIAM C. MEREDITH 
COMPANY, INC. 


TREATING PLANT 
EAST POINT, GA. 


Mailing Address 
P.O. Box 31, Station ‘‘A”’ 
Atlanta, Ga. 





in construction of transmissio) 


and 
communication systems, industria: and 
commercial wiring. 

The company now employs 50) elee- 
tricians on construction jobs all 
parts of the country, he says. A\|so, it 
maintains a fleet of 80 trucks as wel] 
as trenching and earth bori) ma- 
chines, tractors and compressor: 

Its tremendous achievements during 
the war, during which it installed mil- 
lions of dollars worth of communiea- 
tion systems in Trinidad, Panama, 
British Guiana, Dutch Guiana, Brazil, 
Porto Rico, Antigua and St. Lucia, 
are also depicted. 

VV 


LeVee Heads U. S. Rubber's 
Wire and Cable Department 


Appointment of Clarence H. LeVe 
as manager of electric utility sales 
has been announced by the wire and 
cable department of United States 
Rubber Co. 

Mr. LeVee was graduated from 
Rensselaer Polytechnic Institute ir 
1924 with a degree in electrical en- 
gineering. He has held important posi- 
tions with Depew & Lancaster Light 
& Power Co., Lancaster, N. Y.; Cen- 
tral Hudson Gas & Electric Corp., 
Poughkeepsie; Ford, Bacon & Davis, 
New York City and Fagan Electric 
Co., Little Rock. 

In the early days of World War Il 
he was superintendent of electrical 
construction for the Arkansas Ord- 
nance plant. During his’ stay in 
Arkansas he was a member of the 
state licensing board and president of 
the Little Rock Engineers’ Club. Later 
he supervised electrical construction at 
other important military installations. 
In 1943 he enlisted in the Navy Sea- 
bees and spent 19 months overseas 


rank of lieutenant commander. 


Vv 


with the 


American Appoints Stewart 
The American Coach & Body Co, 
Cleveland, Ohio, announces the 4p- 
pointment of Stewart as 
chief engineer. 


Leonard A. 
A graduate of Genera! 


Motors Institute of Technology, Mr. 
Stewart was affiliated for eight years 
with Mack Trucks, Inc., as body engl 


of the truck division. Prior t 
that he was body engineer of |)iamoné 


T Motor Car Co., Chicago. 
VV 
>> More 165,000,000 


calls are made daily in the United States 


neer 


than telephone 


alone. 


Vv 


>> New York City has more | 
than any city in the world, wi 


lephones 
ha total 







































of about 2.218.000. 
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REMEMBER 
LAST 
WINTER’S 
TOLL LINE 
FAILURES 





Now is the time to order port- 
able emergency cable for by- 
passing these trouble spots till 
repairs are complete! 


Supplied on reels for ease in handling 
—MINES shielded, four quadded con- 
ductor, Neoprene rubber jacketed cable 
clears vital storm prostrations quicker— 
anytime. Ingenious “push-latch” type 


connecters insure positive weather proof 
connections that cannot be broken acci- 
dently. Write for complete information. 





MINES EQUIPMENT COMPANY 


4222 CLAYTON ave. L_MIBES > sr Louis 10, mo. 




















FOR 
IMMEDIATE 
DELIVERY 


NO. 17 PARALLEL AND 
TWISTED PR. OUTSIDE 
TELEPHONE WIRE. 


1000 COILS PAPER 
WRAPPED, NEW, AT 
EXCELLENT PRICE. 


* 


WRITE TELEPHONY 
BOX NO. 2521 
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Federal Telephone Elects 
Maj. Gen. R. B. Colton 

The election of Maj. Gen. Roger B. 
Colton (retired) as vice president of 
the Federal Telephone & Radio Corp., 
domestic manufacturing affiliate of the 
International Telephone and Telegraph 
Corporation, was announced Oct. 28. 
General Colton, who has completed 
more than 30 years of service with the 
United States Army, has had extensive 
experience in communications research 
and development. 

A native of Jonesborough, N. C., 
General Colton graduated from 
Yale University in 1908 and received 
the degree of master of science from 
the Massachusetts Institute of Tech- 
nology in 1920. He was commissioned 
as a second lieutenant, Coast Artillery 
Corps, in the Regular Army in 1910 
and transferred to the Signal Corps in 
1930 with the rank of lieutenant 
colonel. He was placed in charge of the 
plant and traffic division in the office, 
Chief Signal Officer, Washington, 
D. C., in August, 1932, and of the 
research and development division of 
that office two years Upon his 
graduation from the Army War Col- 
lege in 1938, he was made director of 
the Signal Corps Laboratories at Fort 
Monmouth, N. J. 

General Colton’s long 
guished military career included serv- 
ice as Chief of the Signal Supply 
Services, Office of the Chief Signal 
Officer, Washington, D. C., and later 
as Air Communications Officer of the 
Air Technical Service Command at 
Wright Field, Dayton, Ohio. He re- 


was 


later. 


and_ distin- 


tired from active service with the 
Army to enter private business last 
year. 


Syntron Co. Buys New Plant 
In Pennsylvania 

Syntron Co., Homer City, Pa., manu- 
facturers of vibratory material han- 
dling equipment and portable construc- 
tion and maintenance tools has pur- 
chased the former H. K. Porter Co. 
shell plant at Blairsville, Pa., 12 miles 
from Homer City. 

This mill type building with cranes,’ 
mono rails, indoor railroad loading 
platforms, etc., will add 100,000 sq. ft. 
of modern, up-to-date, heavy manufac- 
turing facilities to Syntron’s mair 
plant at Homer City. 

Syntron plans to transfer the manu- 
facture of its large, heavy duty 
vibratory feeders and conveying equip- 
ment to Blairsville, which will release. 
space at Homer 
new products and increased production 
of its present lines of electric tools, 
gasoline hammers, concrete vibrators, 
paper joggers, shaft seals and other 
products. 





City, to take care of) 


FOR SALE 


Pursuant to an order of the 
Probate Court of Marion 
County, Indiana, we are offer- 
ing for immediate sale con- 
trolling interest in two inde- 
pendent telephone companies 
operating in northeastern In- 
diana, represented by the fol- 
lowing stock: 


Commonwealth Telephone 
Corporation 


4,780 shares common stock 
235 shares preferred stock 


Northern Indiana Telephone 
Company 
6,008 shares common stock 


Written bids for the above 
must be for the entire offering 
and accompanied by certified 
check in an amount not less 
than $10,000.00, payable to 
The Union Trust Company of 
Indianapolis, Co-Administra- 
tor, 120 East Market Street, 
Indianapolis 9, Indiana. Sta- 
tistical information furnished 
on request. 


Wilbur J. Smith, and 
The Union Trust Company 
of Indianapolis 
Cecil A. Berry, 
Trust Officer 
Co-Administrators, 
Mote Estate 


Cadick & Burns 
John S. Powell 
Attorneys for 
Co-Administrators 
Indianapolis, Indiana 


Carl H. 








Need help? Need a job? Something 
to sell? Something to buy? For best 
results and quick results use 
TELEPHONY 's 
Classified Adertising Section 











PRICES DOWN 
REBUILT EQUIPMENT FOR SALE 


Kellogg Desk agg At age eno amar 
with transmitter, receiver and cords... . $4.00 ea. 
10 or more. 3.50 ea. 
Kellogg C.B. all steel signal ’ sets, straight line 
kt |. Bree 3.50 ea. 


Kellogg No. 79A C.B. Induction coils. .. 50 ea. 
Kellogg Transmitter —reconditioned —with new 

mouthpiece, less back........ . 1.35 ea. 
Kellogg No. 41 Receivers with new cord and 

repolished shell ... 1.35 ea. 
Auto. Elec. receivers—Brand new capsule unit 

in new slip type shell, complete with cord. 1.50 ea. 
Auto. Elec. all steel Signal Set, enclosed gong, 

1400 ohm biasing ringer, condenser—tess anti 

arr errr 4.00 ea. 

with coil ‘ 5.00 ea 
New Universal receiver ‘shells. and caps. -50 set 
New moisture proof receiver cords. c. ace. 
New mouthpieces for S.C., W.E., or Kellogg 

transmitters 10 ea. 
W.E. No. 144 receiver ‘with repolished shell and 

Pe GD Ckedeesanadeccsecesesbeus 1.35 ea. 


* * * 


We also stock many other items not listed as 
well as repair and refinish various parts. 


WRITE YOUR NEEDS 


TRANSMITTERS, COMPLETELY REBUILT...$ .75 
REBUILT ELECTRIC EQUIPMENT COMPANY 
Not Inc. 


Chicago 8, Ilinois 
Owner and General Manager 
OPERATED AND STAFFED 


43 


1704 West 2ist Place 
Edward C. Stoeffhaas, Jr., 
VETERAN OWNED, 

















dependable 


Cedar Poles 
MICHIGAN POLE & TiE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











Ore F:) a od) ( =3) 
MAC GILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, Wis. 
® * 
Merthern White and Western Red 
Cedar Peles—Piain or Butt-Treated 


TRANSMITTERS 


Completely Rebuilt $0.60 
Process incluues—..cw yrunuiar carbon, black 
baked enamel fronts. Unit perfectly adjusted. 
We specialize in revuilding of transmitters, gener- 
ators, receivers and ringers. Workmanship guar- 


nee: CLARK-JARVIS 


TELEPHONE EQUIPMENT CO. 
Clark-Jarvis Bidg., 736/-69 N. Clark St. 
Chicago 26, Ili nois 








THE AMERICAN APPRAISAL 
COMPANY 


INVESTIGATIONS © VALUATIONS 


REPORTS | 
CHICAGO @ MILWAUKEE e@ NEW YORK 
WASHINGTON @ And Other Principal Cities 




















ATLANTIC 
Creosoting Co., Inc., 17 Battery PI., N. Y. C. 
Creosoted Pine Poles 
Crossarms . . Conduit 


PLANTS AND OFFICES 
New Orleans, La. Jackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicago, III. 


INDUSTRIAL SPECIALTIES 
distributor of 


*Telephone Wire *Joslyn Pole Line 


*Telephone Cords Materials 
*Line Wire *Telephone Parts, 
*Crossarms Supplies 


153 Water Street, New York 7, N. Y. 





UNDERGROUND 
CONTRACTOR 


TILE CONDUIT WORK — MANHOLES 
BURIED CABLE TRENCH 


SEYMOUR CORLEY 
220 N. FRINK PEORIA 5, ILL. 























DOUGLAS FIR CROSSARMS 
CEDAR POLES 


R. G. HALEY & CO. 


SPITZER BLDG. 
pce) S i:lomme). ile) 





Need help? Need a job? Something 
to sell? Something to buy? For best 
results and quick results use 
TELEPHONY's 
Classified Advertising Section 


ENGINEERING SERVICE 
ASSOCIATES 


Consultants 


Plant—Engineering—Traffic 
Appraisals—Estimates 


NUNN, COLORADO 

















POLES 


CREOSOTED SOUTHERN YELLOW PINE 
LOW RESIDUE COAL TAR DISTILLATE 


“Truck Delivery Our Specialty" 
THE BAKER WOOD PRESERVING COMPANY 


P.O. BOX 355 MARION, OHIO 








CHEMICAL DEHYDRATORS 


Automatically controlled, using 
flake calcium chloride for prevent- 
ing dampness and condensation in 
totally enclosed automatic tele- 
phone exchanges. 


The H. J. KAUFMAN CO. 


13215 Roselawn Ave., Detroit 4, Mich. 






















POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles, Plain or butt-treated. 








Wood Products Co., American Bank 
Bidg., Portland, Ore.—Creosoted Douglas 
Fir, Larch, and Lodgepole Pine Poles. 











TWISTED PAIR 
TELEPHONE 
CABLE 


FOR UNDERGROUND, 
EXTERIOR and INTERIOR 
USE 


Made to the very exacting 
specifications of the U. S. 
Navy to withstand heat, 
flame, weather, etc. In pairs 
from one to sixty. 


Full inventory, samples and 


prices on request 


COLEMAN CABLE 
AND WIRE CORP. 


4515 W. Addison Street 
Chicago 41, Illinois 
Phone: Spring 2600 


EPPINGER & RUSSELL CO. 
80—8TH AVENUE 
NEW YORK 11, N. Y. 


CREOSOTED POLES AND CROSS ARMS 


PLANTS 
Jacksonville, Fla., Norfolk, Va., N. Y., N. Y. 








ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building | 





INDIANAPOLIS 4, IND. 








CYRUS G. HILL 
ENGINEERS 
ALLEN K. HAMILTON 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 


231 S. LA SALLE ST., CHICAGO 4 








SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 







——— 












MANFRED K. TOEPPEN 


Engineer 
Consultation @ Investigation 












Reports 
261 Broadway, New York 7, N. Y. 














WIRE & EQUIPMENT CO. INC 
6 CHURCH ST., N. Y. “oy 
d Aluminum Wire 
we ” : Crossarms 
Guy Strand Line Hordware 
Locust Pins Transformers 


Glass and Porcelain Insulators 
—— ew 
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